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t;iqj fodkl izkf/kdj.k] t;iqj 

ih-ch-&,l-,Q&201] ikfdZax fcfYMax] f}rh; ry] bfUnjk lfdZy tokgj yky usg: ekxZ] t;iqj&302004 

nwjHkk"k 91&141&2569696 ,DlVsa’ku ua- 8800 

 

Øekad% ssJDA/IT(1288414)/HPSS/2022/D-83         fnukad% 06/05/2022 
 

 

fufonk lwpuk 

NIB No.:  JDA-IT-03:2022-23 
UBN No.: JDA2223SLOB00056 

 
t;iqj fodkl izkf/kdj.k }kjk “Hiring of IT Professionals for Application Software 

Support Services” ds fy, vkWuykbZu fcM~l fnukad 30/05/2022 dks 3%00 cts rd 

vkefU=r dh tkrh gSA fufonk cksyh dk vkWuykbZu vkosnu o Hkwxrku tfoizk iksVZy ij 

djus dh vfUre frFkh 26/05/2022 dks 3%00 cts rd gSA fufonk dh vuqekfur ykxr : 

300-00 yk[k gSA fufonk cksyh ds nLrkostksa dk foLr`r fooj.k 

www.sppp.rajasthan.gov.in, www.eproc.rajasthan.gov.in and 
www.jda.urban .rajasthan.gov.in ij ns[kk tk ldrk gSA  

 

fufonk esa Hkkx ysus okyks dks fuEu 'krksZ dh iwfrZ djuh gksxhA 

1. fufonk nkrk t;iqj fodkl izkf/kdj.k dh osclkbZV 

www.jda.urban.rajasthan.gov.in ij iathd`r gks ,oa  fufonk esa Hkkx ysus ds fy, 

cksyhnkrk dks vkosnu djus ds fy, nLrkost 'kqYd] vkj-vkbZ-,l-,y- izkslsflax 'kqYd 

vkWuykbZu tek djuh gksxhA 

2. vkWuykbZu fufonk izLrqr djus ds fy, fufonk nkrkvksa dk jktLFkku ljdkj ds 

bZ&izkD;wesaV iksVZy www.eproc.rajasthan.gov.in ij iaftd`r gksA  

 

  -sd- 
flLVe ,ukfyLV 

mikiu laLFkk 

 

http://www.sppp.rajasthan.gov.in/
http://www.eproc/
http://www.jaipurjda.org/
http://www.eproc.rajasthan.gov.in/
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JAIPUR DEVELOPMENT AUTHORITY 
PB-SF-201, Room No. 201, Second Floor, Parking Building, Ram Kishore Vyas Bhawan, Indira Circle, Jawahar 

Lal Nehru Marg, Jaipur – 302 004 (Rajasthan) 
 

JDA/IT(1288414)/HPSS/2022/D-83                 Date: 06/05/2022 
 

 
NOTICE INVITING BID 

NIB No.:  JDA-IT-03:2022-23 
UBN No.: JDA2223SLOB00056 

 
Online Bids are invited up-to 3:00 PM of 30/05/2022 for “Hiring of IT Professionals 
for Application Software Support Services”. The last date for Applying Bid and 
making online payment on JDA portal is up-to 3:00 PM of 26/05/2022. The 
estimated cost of NIB is Rs. 300.00 Lakh. Details may be seen in the Bidding 
Document at our office or the State Public Procurement Portal website 
www.sppp.rajasthan.gov.in, www.eproc.rajasthan.gov.in and www.jda.urban 
.rajasthan.gov.in.  
 
To participate in the bid, bidder has to be: 
1. Registered on JDA website www.jda.urban.rajasthan.gov.in 

For participating in the Bid, the Bidder has to apply for the Bid and pay the 
Bidding Document Fee, RISL Processing Fee, online only. 

2. Registered on e-Procurement Portal of Government of Rajasthan 
www.eproc.rajasthan.gov.in for online e-Bid submission. 

 

-sd- 

System Analyst 
Procuring Entity 

  

http://www.jaipurjda.org/
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Detailed NIB 

Name & Address of the Procuring 
Entity 
 

➢ Name: System Analyst, Jaipur Development Authority 
➢ Address: PB-SF-201, Room No. 201, Second Floor, Parking Building, Ram 

Kishore Vyas Bhawan, Indira Circle, Jawahar Lal Nehru Marg, Jaipur – 302 
004 (Rajasthan) 

➢ Email: rajeshsaxena.jda@rajasthan.gov.in 

Subject Matter of Procurement ➢ Hiring of IT Professionals for Application Software Support Services 

Bid Procedure ➢ Single-stage Two part open competitive eBid procedure at 
http://eproc.rajasthan.gov.in 

Bid Evaluation Criteria (Selection 
Method) 

➢ Least Cost Based Selection (LCBS)-L1 

Websites for downloading 
Bidding Document, 
Corrigendum's, Addendums,   etc. 

➢ Websites:  www.sppp.rajasthan.gov.in, www.eproc.rajasthan.gov.in, 
www.jda.urban.rajasthan.gov.in 

Website for online Bid application 
and payment * 

➢ Website: www.jda.urban.rajasthan.gov.in 
➢ For participating in the Bid, the Bidder has to apply for this Bid and pay 

the Bidding Document Fee and RISL Processing Fee online only. 
o Bidding document fee: Rs. 1000.00 Rupees (One Thousand only)  
o RISL Processing Fee: Rs. 1000.00 (Rupees One Thousand only) 

Estimated Procurement Cost ➢ INR 300,00,000.00 (Rupees Three Hundred Lakh only) 

Bid Securing Declaration ➢ Amount (INR) : 2% of Estimated Procurement Cost, 0.5% of S.S.I. of 
Rajasthan, 0.5% for Bidder registered as contractor in JDA, 1% for Sick 
Industries, other than S.S.I., whose cases are pending with Board of 
Industrial & Financial Reconstruction 

➢ Micro Small Medium Enterprise Situated in Rajasthan Tender Fee 50% 
EMD Value 0.5%. 

➢ In case of Departments' of the State Government and Undertakings, 
Corporations, Autonomous bodies, Registered Societies, Cooperative 
Societies which are owned or controlled or managed by the State 
Government and Government Undertakings of the Central Government 
shall submit a bid securing declaration in lieu of bid security. 

Applying Bid and making Online 
Payment on JDA portal 

➢ Start Date: 06/05/2022 at 05:00 PM onwards 
➢ End Date: 26/05/2022 at 03:00 PM 

Bid Submission on e-Procurement 
Portal of GOR 

➢ Start Date: 06/05/2022 at 05:00 PM onwards 
➢ End Date: 30/05/2022 at 03:00 PM 

Date/ Time/ Place of Bid Opening ➢ 30/05/2022 at 04:00 PM 
➢ PB-SF-201, Room No. 201, Second Floor, Parking Building, Ram Kishore 

Vyas Bhawan, Indira Circle, Jawahar Lal Nehru Marg, Jaipur – 302 004 
(Rajasthan) 

Bid Validity ➢ 90 days from the bid submission deadline 

* Jaipur Development Authority has decided to receive Tender Fee and RISL processing fee online through JDA 
Tender Participation Portal. The facility to make payment through Debit Card, Credit Card, Net banking etc., will 
be available. User can use this facility from anywhere any time till the closing date & time of bid participation. 

Bid Participation Receipt 
After confirming payment, the bidder will get Bid Participation Receipt on the basis of which user will get the 
payment details along with other details for bidding on e-Procurement portal of GOR.   

Note: 
1. Bidder (authorised signatory) shall submit their offer on-line in Electronic formats both for technical and 

financial proposal. 
2. In case, any of the bidders fails to pay the Tender Fee and RISL Processing Fee, online (subject to 

confirmation), its Bid shall not be accepted.  
3. To participate in online bidding process, Bidders must procure a Digital Signature Certificate (Type III) as per 

Information Technology Act-2000 using which they can digitally sign their electronic bids. Bidders can procure 
the same from any CCA approved certifying agency, i.e. TCS, Safecrypt, Ncode etc. Bidders who already have a 
valid Digital Signature Certificate (DSC) need not procure a new DSC. Also, bidders must register on 
http://eproc.rajasthan.gov.in (bidders already registered on http://eproc.rajasthan.gov.in before 30-09-2011 

http://eproc.rajasthan.gov.in/
http://sppp.raj.nic.in/
http://www.eproc.rajasthan.gov.in,/
http://www.eproc.rajasthan.gov.in,/
http://www.jaipurjda.org/
http://eproc.rajasthan.gov.in/
http://eproc.rajasthan.gov.in/
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must register again). 
4. JDA will not be responsible for delay in online submission due to any reason. For this, bidders are requested 

to upload the complete bid well advance in time so as to avoid 11th hour issues like slow speed; choking of 
web site due to heavy load or any other unforeseen problems. 

5. Bidders are also advised to refer "Bidders Manual Kit" available at eProc website for further details about the 
e-Tendering process. 

6. Training for the bidders on the usage of e-Tendering System (eProcurement) is also being arranged by 
DoIT&C, GoR on a regular basis. Bidders interested in training may contact e-Procurement Cell, DoIT&C for 
booking the training slot. 
Contact No: 0141-4022688 (Help desk 10 am to 6 pm on all working days) e-mail: eproc@rajasthan.gov.in 
Address : e-Procurement Cell, JDA, Yojana Bhawan, Tilak Marg, C-Scheme, Jaipur 

7. The procuring entity reserves the complete right to cancel the bid process and reject any or all of the Bids. 
8. No contractual obligation whatsoever shall arise from the bidding document/ bidding process unless and until 

a formal contract is signed and executed between the procuring entity and the successful bidder. 
9. Procurement entity disclaims any factual/ or other errors in the bidding document (the onus is purely on the 

individual bidders to verify such information) and the information provided therein are intended only to help 
the bidders to prepare a logical bid-proposal.  

10. The provisions of RTPPA Act 2012 and Rules thereto shall be applicable for this procurement. 
Furthermore, in case of any inconsistency in any of the provisions of this bidding document with the 
RTPP Act 2012 and Rules thereto, the provision of RTPP Act 2012 and rules 2013 shall prevail. 

 

mailto:eproc@rajasthan.gov.in
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Process for Participation & Depositing Payment Online  

JAIPUR DEVELOPMENT AUTHORITY, has decided to receive Bidding document fee 
and RISL Processing Fee through online mode only for which the bidder has to get 
registered himself on JDA portal www.jda.urban.rajasthan.gov.in.  
To participate in the bid, bidder has to be: 
a) Registered on JDA website www.jda.urban.rajasthan.gov.in (by depositing Rs. 

500.00 online, the validity of which remains 3 (three) years).  
For participating in the Bid, the Bidder has to apply for this Bid and pay the Bid 
Document Fee and RISL Processing Fee  online only. 

b) Registered on e-Procurement Portal of Government of Rajasthan 
www.eproc.rajasthan.gov.in for online e-Bid submission. 

Methods for depositing on line amount 
Payment Gateway (Aggregator) 
The facility to make payment through Debit Card, Credit Card, Net banking etc., will 
be available. User can use this facility from anywhere any time till the closing date & 
time of bid participation. 
 
Bid Participation Receipt 
After confirming payment, the bidder will get Bid Participation Receipt on the basis of 
which user will get the payment details along with other details for bidding on e-
Procurement portal of GOR.   

• In case complete payment is done through Payment Gateway, on successful 
transaction the “Bid Participation Receipt” will be generated on real time basis. 

In case complete payment is done through EFT (NEFT/RTGS), on confirmation of 
payment from ICICI Bank (Auto Process) “Bid Participation Receipt” will be available 
on Login of Bidder on JDA portal. 

While participation in the bid, a receipt will be generated through the system 
showing the submission details as per Bid Participation Receipt. The bidder is 
required to fill the instrument numbers for various heads on e-Procurement portal 
www.eproc.rajasthan.gov.in as mentioned in the receipt. 
 

http://www.jaipurjda.org/
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Abbreviations & Definitions 

JDA Jaipur Development Authority 

GOR Government of Rajasthan 

Act The Rajasthan Transparency in  Public Procurement Act, 2012  and Rules 
2013, Government of Rajasthan, Rajasthan 

Procurement/ 
Public 
Procurement 

The  acquisition  by  purchase,  lease,  license  or  otherwise  of  works, goods   
or  services,  including  award  of  Public  Private  Partnership projects, by a 
procuring entity whether directly or through an agency with which a contract 
for procurement services is entered into, but does not  include  any  
acquisition  without  consideration,  and  “procure”  or “procured” shall be 
construed accordingly 

Procuring Entity 
/Purchaser/ 
Tendering 
Authority/ Buyer 

Person or entity that is a recipient of a good or service provided by a Bidder / 
Supplier/Seller under a purchase order or contract of sale.  
 

Bidder / 
Supplier/Seller 

A company registered under Indian Companies Act, 1956 or a partnership 
firm registered under Partnership Act or a proprietorship firm. 

Bidding Document Documents issued by the procuring entity, including any amendments 
thereto, that set out the terms and conditions of the given procurement and 
includes the invitation to bid 

Authorised 
Signatory 

The  bidder’s  representative/  officer  vested  (explicitly,  implicitly,  or 
through conduct) with the powers to commit the authorizing organization  to  
a  binding  agreement.  Also  called  signing  officer/ authority  having  the  
Power  of Attorney  (PoA)  from  the  competent authority of the respective 
Bidding firm. 

Bid/ eBid A formal offer made in pursuance of an invitation by a procuring entity 
and includes any tender, proposal or quotation in electronic format 

Contract/ 
Procurement 
Contract 

A contract entered into between the procuring entity and a successful bidder 
concerning the subject matter of procurement 

Contract/ Project 
Period 

The Contract/ Project Period shall commence from the date mention in the 
Work Order 

AoC Award of Contrat 
AoS Award of Service 
BoS/ BoQ Bill of Service/Bill of Quantity 
BG Bank Guarantee 
Day A calendar day as per GoR/ GoI. 
INR Indian Rupee 
ITB Instruction to Bidders 
JDA Jaipur Development Authority 
LD Liquidated Damages 
MAF Manufacturer’s Authorization Certificate 
NIB Notice Inviting Bid 
PAN Permanent Account Number 
PBG Performance Bank Guarantee 
PC Procurement/ Purchase Committee 
PQ Pre-Qualification 
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PSD Performance Security Deposit 
RISL RajCOMP Information Services Ltd. 

Services Any subject matter of  procurement other than goods or works and includes 
physical, maintenance, professional, intellectual, consultancy and advisory 
services or any service classified or declared as such by a procuring entity 
and does not include appointment of any person made by any procuring 
entity 

SLA Service  Level  Agreement  is  a  negotiated  agreement  between  two parties  
wherein  one  is  the  customer  and  the  other  is  the  service provider. It is 
a service contract where the level of service is formally defined. In practice, 
the term SLA is sometimes used to refer to the contracted delivery time (of 
the service) or performance. 

GST Goods and Services Tax 
WO/ PO Work Order/ Purchase Order 
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Section 1: Project Profile & Background Information  

The Jaipur Development Authority was established in the year 1982.  Jaipur Development Authority 
was created by the State government of Rajasthan with a vision to combat and manoeuvre the 
growing requirements of a large city in wake of the increasing population and to help give Jaipur a 
planned look compatible and comparable to any metropolitan city of repute. For this motive J.D.A. 
was given powers and a green signal to speed up the development and progressive growth of the 
entire city. 
 
JDA has been working towards time bound constructions, creation and development of the 
present-day Jaipur based on major scientific and hi-tech strategies. According to the promises and 
commitments of the Rajasthan Government, JDA is continuously proving itself as the pioneer of 
development, creating a state of the art city of substance.  As the Jaipur Development Authority has 
a major role in the development of the Jaipur City, it works in the Public realm and hence invites a 
great deal of Public dealings. As an authority they have to deal with issues of land, public 
grievances, notifications, information, tendering, records and a whole ambit of development issues. 
 
The initiative of the e-governance projects the major work area is being rendered through IT based 
solutions. Many activities are now performed through IT support solutions. It has now become 
necessary to establish and deploy IT based infrastructure and professional manpower who can 
handle these projects.  To maintain these applications and develop upcoming new application 
software IT professionals with proper qualification and experiences are required. 
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Section 2: Pre-Qualification / Eligibility Criteria  

The following criteria must strictly be fulfilled by the Bidder. The Bidder must submit 
documentary evidence in support of their claim for fulfilling the criteria. The bids received 
without the documentary evidence will be rejected out rightly. The condition from 1 to 7 
mentioned below are mandatory to qualify technical bid, noncompliance of any condition shall 
lead to disqualification in Technical Bid. 

S. 
No. 

Basic 
Requirement 

Specific Requirements Documents Required 

1. Bidder Entity Joint ventures or Consortiums are NOT 
allowed to bid or meet the eligibility criterion. 
Bidder should bid on its own strength and 
meet all eligibility criteria. 

The Bidder is required to 
furnish a self-
declaration on letter 
head. 

2. Legal Entity The Bidder should be a Proprietorship firm 
duly registered either under the Rajasthan 
Shops & Commercial Establishments Act, 1958 
or any other Act of State/ Union, as applicable 
for dealing in the subject matter of 
procurement. 
(Note: A self-certified declaration regarding 
the non-applicability of registration to any Act 
should be submitted by the Bidder) 
OR 
A company registered under Indian 
Companies Act, 1956 
OR 
A partnership firm registered under Indian 
Partnership Act, 1932. 
OR 
A Limited Liability Partnership (LLP) firm 
registered under Limited Liability Partnership 
Act, 2008. 

Certified copy of the 
Certificates of 
Incorporation for 
companies issued by the 
Registrar of Companies 
and Memorandum & 
Articles of Association 
OR 
Certified copy of the 
Registration 

3. Turnover  
 

The Bidder should have average turnover of 
Rs. 150.00 Lacs in last three financial years 
(consecutive amongst 2018-2019, 2019-2020, 
2020-2021 & 2021-2022 having Audited 
balance sheet). 

Certificate from the 
Chartered Accountant 
along with Extracts from 
the audited Balance 
sheet and Profit & Loss. 

4. Financial: 
Net Worth 

The net worth of the Bidder (as per the last 
published audited balance sheet (F.Y. 2020-
2021 or 2021-2022), should be ‘Positive’. 

CA certificate with CA’s 
registration number & 
seal 

5. Technical 
Capability 

The bidder must have at least one rate 
contract for providing IT professionals for 
software application support / Development 
of Application Software having minimum 
contract value of 75.00 Lacs in last three 
financial years (consecutive amongst 2018-
2019, 2019-2020, 2020-2021 & 2021-2022 
having Audited balance sheet). 

Work Order/ Purchase 
Order/ Agreement along 
with Client satisfaction 
Certificate for similar 
services. 
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6. Certification The bidder must have valid  
ISO 9001:2015 certifications for Manpower 
Services 
AND 
ISO 20000-1:2011 for Information technology 
- Service management 

The Bidder is required to 
furnish the copy of valid 
certification. 

7. Tax 
registration 

The Bidder should have a registered number 
of 
a. GST 
b. PAN Number 
c. Employee Provident Fund Act 1952 

Copies of relevant(s) 
Certificates of 
Registration.  
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Section 3: Scope of Work  

The detail work of scope for Hiring of IT Professionals for Application Software Support Services 
is as under: - 

A. IT Professionals for Maintenance of Application Software 

1. The core working of JDA is established through IT enabled platform. The domain specific 
application software’s running and providing interface to various sections of JDA as per 
requirements. The backend support for IT enabled applications for the users is made 
available by IT Cell providing environment on high technical architecture for seamless 
working. Most of the application source code is the property of JDA owned and maintains 
the repository by IT Cell. From last few years the technical skill in the various segments is 
retained by hiring of professionals on rate contract basis. These professionals deploy and 
maintain applications under the supervision of IT Cell.  

2. The manpower will be deployed at respective OICs from time to time as per requirement 
during the contract period. The intimation letter(s) will be issued for the same. 

 

B. Service Level Agreement  
a) SLA Objectives: BIDDER is required to provide IT Professionals for Application Software 

Support Services as mentioned in BoM/ BoQ. 

b) SLA Duration: 

Days All working days as per GOR Calendar 

Working Hours 9:00 AM to 6:00 PM. 

c) SLA for IT Professional for Application Software Support Service for various software 
package with no other responsibility to meet out the SLA with: 

Minimum 
Qualification: 

i. Graduate or higher degree in Computer Science / Computer 
Engineering / Computer Applications / Computer Science & 
Engineering or Electronics or Electronics & Communication or 
Information Technology or equivalent of a university established 
by law in India. 
OR 
Post Polytechnic Diploma in Computer Applications or 3 years 
Diploma in Computer Science & Engineering / Computer 
Applications / Information Technology or equivalent from a 
Polytechnic institution recognized by the Government. 
Or 
Graduate of a University established by law in India with 
Diploma in Computer Science / Computer Applications / 
Information Technology or equivalent of a University established 
by law in India or of an Institution recognized by the 
Government. 
Or 
Graduate of a University established by law in India with “O” or 
Higher-Level Certificate course conducted by National Institute 
of Electronics and Information Technology (NIEIT)/DOEACC 
under the control of Department of Electronics, Government of 
India.  
OR 
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Graduate of a University established by law in India with 
Computer Operator & Programming Assistant (COPA)/ Data 
preparation and Computer Software (DPCS) Certificate 
organized under National / State Council of Vocational Training 
Scheme. 
And 

ii. Speed of 20 words Per Minutes typing in Hindi & English both. 

Skills 
 

Minimum experience of 2+ years  
➢ Expert knowledge about computer applications and computer 

hardware are the basic skills required in an application support 
specialist.  

➢ Installation and Configuration of Enterprise Applications 
➢ Administration and Management of Enterprise Applications 
➢ Technical support of Enterprise Applications 
➢ Helpdesk system 

Key Job Duties 
 

➢ Installation, Configuration, Administration & Management of 
Applications for various projects 

➢ Undergo a detailed study of the existing system to and 
recommend installation or up gradation of a new system  

➢ Interact with users about the project status and solve their 
technical issues if any  

➢ Prepare and maintain reports for each and every project 
handled  

➢ Installing various software systems  
➢ Provide training to the users regarding any upgraded systems  
➢ Preparation of documents, letters and tables, power point 

presentation, document conversion and computer file handling 
➢ Analysing and taking / writing notes and office letters, 

Cataloguing, filing, maintenance of files, Operation of IT related 
equipment’s. 

➢ Other duties as and when assigned by the OIC. 
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Section 4: Instruction to Bidder (ITB)  

1. Sale of Bidding/ Tender Documents 

a) The sale of bidding documents shall be commenced from the date of publication of 
Notice Inviting Bids (NIB) and shall be stopped one day prior to the date of opening of Bid.  
The complete bidding document shall also be  placed  on  the  State  Public Procurement  
Portal  and  e-Procurement  portal.  

b) Bidding documents purchased by Principal of  any  concern  may  be  used  by  its 
authorised  sole selling  agents/  marketing  agents/  distributors/  sub-distributors  and 
authorised dealers or vice versa. 

2. Changes in the Bidding Document 

a) At any time, prior to the deadline for submission of Bids, the procuring entity may for any 
reason, whether on its own initiative or as a result of a request for clarification by a 
bidder, modify the bidding documents by issuing an addendum in accordance with the 
provisions below. 

b) In case, any modification is made to the bidding document or any clarification is issued 
which materially affects the terms contained in the bidding document, the procuring 
entity shall publish such modification or clarification in the same manner as the 
publication of the initial bidding document. 

c) In case, a clarification or modification is issued to the bidding document, the procuring 
entity may, prior to the last date for submission of Bids, extend such time limit in order to 
allow the bidders sufficient time to take into account the clarification or modification, as 
the case may be, while submitting their Bids. 

d) Any bidder, who has submitted his Bid in response to the original invitation, shall have 
the opportunity to modify or re-submit it, as the case may be, within the period of time 
originally allotted or such extended time as may be allowed for submission of Bids, when 
changes are made to the bidding document by the procuring entity: Provided that the Bid 
last submitted or the Bid as modified by the bidder shall be considered for evaluation. 

3. Period of Validity of Bids 

a) Bids submitted by the bidders shall remain valid during the period specified in the NIB/ 
bidding document. A Bid valid for a shorter period shall be rejected by the procuring 
entity as non-responsive Bid. 

b) Prior to the expiry of the period of validity of Bids, the procuring entity, in exceptional 
circumstances, may request the bidders  to  extend  the  bid  validity  period  for  an 
additional specified period of  time. A bidder may refuse the request and such refusal 
shall be treated as withdrawal of Bid and in such circumstances bid security shall not be 
forfeited. 

4. Format and Signing of Bids 

a) Bidders must submit their bids online at e-Procurement portal i.e. http://e-
procurement.rajasthan.gov. in. 

b) All the documents uploaded should be digitally signed with the DSC of authorized 
signatory. 

c) A Single stage Two part/ cover system shall be followed for the Bid: - 

1. Technical Bid, including fee details, eligibility & technical documents  
2. Financial Bid 
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d) The technical bid shall consist of the following documents: - 

S. No. Documents Type Document Format 

Fee Details 

1. Bidding document Fee (Tender Fee) Receipt of online submission on JDA 
Portal 
 2. RISL Processing Fee (e-Procurement) 

3. Bid Security Declaration 

Authorizations / Undertakings / Declarations 

4. All the documents mentioned in the 
“Authorizations / Undertakings / 
Declarations”. 

As Per Annexure: Technical Bid Evaluation 
Checklist (as per the format mentioned 
against the respective “Authorizations / 
Undertakings / Declarations” clause). 

Technical Eligibility Documents 

5. All  the  documents  mentioned  in the  
“Eligibility Criteria”, in support of the 
eligibility 

As Per Annexure: Technical Bid Evaluation 
Checklist (as per the format mentioned 
against the respective ‘Eligibility Criteria’ 
clause). 

 

e) Financial bid shall include the following documents: - 

S. No. Documents Type Document Format 

1. Financial Bid As per BoQ(.XLS) format available on e-
Procurement portal 

f) The bidder should ensure that all the required documents, as mentioned in this bidding 
document, are submitted along with the Bid and in the prescribed format only. Non- 
submission of the required documents or submission of the documents in a different 
format/ content may lead to the rejections of the Bid submitted by the bidder. 

5. Cost & Language of Bidding 

a) The Bidder shall bear all costs associated with the preparation and submission of its Bid 
and the procuring entity shall not be responsible or liable for those costs, regardless of 
the conduct or outcome of the bidding process. 

b) The Bid, as well as all correspondence and documents relating to the Bid exchanged by 
the Bidder and the procuring entity, shall be written only in English Language. Supporting 
documents and printed literature that are part of the Bid may be in another language 
provided they are accompanied by an accurate translation of the relevant passages in 
English/ Hindi language, in which case, for purposes of interpretation of the Bid, such 
translation shall govern. 

6. Deadline for the submission of Bids 

a) Bids shall be received online at e-Procurement portal and up to the time and date 
specified in the NIB. 

7. Withdrawal, Substitution, and Modification of Bids 

a) If  permitted  on  e-Procurement  portal,  a  Bidder  may  withdraw its  Bid  or  re-submit  
its  Bid (technical and/ or financial cover) as per the instructions/ procedure mentioned at 
e-Procurement website under the section "Bidder's Manual Kit". 
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b) Bids withdrawn shall not be opened and processes further. 

8. Opening of Bids 

a) The Bids shall be opened by the Bid Opening Committee on the date and time  mentioned  
in  the  NIB  in  the  presence  of  the  bidders  or  their  authorised representatives who 
choose to be present. 

b) The committee may co-opt experienced persons in the committee to conduct the process 
of Bid opening. 

c) The committee shall prepare a list of the bidders or their representatives attending the 
opening of Bids and obtain their signatures on the same. The list shall also contain the 
representative’s name and telephone number and corresponding bidder’s names and 
addresses.  The  authority  letters,  if  any,  brought  by  the  representatives  shall  be 
attached to the list. The list shall be signed by all the members of Bid opening committee 
with date and time of opening of the Bids. 

d) All the documents comprising of Technical Bid / Cover shall be opened & downloaded 
from the e-Procurement website (only for the bidders who have submitted the prescribed 
fee(s) to JDA). 

e) The committee shall conduct a preliminary scrutiny of the opened technical Bids to assess 
the prima-facie responsiveness and ensure that the: - 

1. bid  is  accompanied  by  bidding  document  fee,  bid  security  or  bid  securing 
declaration, and processing fee (if applicable); 

2. bid is valid for the period, specified in the bidding document; 

3. bid is unconditional and the bidder has agreed to give the required performance 
security; and 

4. other conditions, as specified in the bidding document are fulfilled. 

5. any other information which the committee may consider appropriate. 

f) No Bid shall be rejected at the time of Bid opening except the Bids not accompanied with 
the proof of payment or instrument of the required price of bidding document, 
processing fee and bid security. 

g) The Financial Bid cover shall be kept unopened and shall be opened later on the date and 
time intimated to the bidders who qualify in the evaluation of technical Bids. 

9. Selection Method: The selection method is Least Cost Based Selection (LCBS or L1). 

10. Clarification of Bids 

a) To assist in the examination, evaluation, comparison and qualification of the Bids, the bid  
evaluation  committee may,  at  its  discretion,  ask  any bidder  for  a clarification 
regarding its  Bid. The committee’s request for clarification and the response of the 
bidder shall be in writing. 

b) Any clarification submitted by a bidder with regard to its Bid that is not in response to a 
request by the committee shall not be considered. 

c) No change in the prices or substance of the Bid shall be sought, offered, or permitted, 
except to confirm the correction of arithmetic errors discovered by the committee in the 
evaluation of the financial Bids. 

d) No  substantive  change  to  qualification  information  or  to  a  submission,  including 
changes   aimed  at  making  an  unqualified  bidder,  qualified  or  an  unresponsive 
submission, responsive shall be sought, offered or permitted. 

e) All communications generated under this rule shall be included in the record of the 
procurement proceedings. 
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11. Evaluation & Tabulation of Technical Bids 

a) Determination of Responsiveness 

1. The bid evaluation committee shall determine the responsiveness of a Bid on the 
basis of bidding document and the provisions of pre-qualification / eligibility criteria 
of the bidding document. 

2. A responsive Bid is one that meets the requirements of the bidding document 
without any material deviation, reservation, or omission where: - 

i. “deviation”  is  a  departure  from  the  requirements  specified  in  the  bidding 
document; 

ii. “reservation” is the setting of limiting conditions or withholding from complete 
acceptance of the requirements specified in the bidding document; and  

iii. “Omission” is the failure to submit part or all of the information or documentation 
required in the bidding document. 

3. A material deviation, reservation, or omission is one that,  

i. if accepted, shall:- 

1. affect in any substantial way the scope, quality, or performance of the subject 
matter   of procurement specified in the bidding documents; or 

2. limits in any substantial way, inconsistent with the bidding documents, the 
procuring  entity’s  rights  or  the  bidder’s obligations  under  the  proposed 
contract; or 

ii. if  rectified,  shall  unfairly  affect  the  competitive  position  of  other  bidders 
presenting responsive Bids. 

4. The bid evaluation committee shall examine the technical aspects of the Bid in 
particular, to confirm that all requirements of bidding document have been met 
without any material deviation, reservation or omission. 

5. The  procuring  entity  shall  regard  a  Bid  as  responsive  if  it  conforms  to  all 
requirements set out in the bidding document, or it contains minor deviations that do 
not  materially alter or depart from the characteristics, terms, conditions and other 
requirements set out in the bidding document, or if it contains errors or oversights 
that can be corrected without touching on the substance of the Bid. 

b) Non-material Non-conformities in Bids 

1. The bid evaluation committee may waive any non-conformities in the Bid that do 
not constitute a material deviation, reservation or omission, the Bid shall be deemed 
to be substantially responsive. 

2. The  bid  evaluation  committee  may  request  the  bidder  to  submit  the  
necessary information  or  document  like  audited  statement  of  accounts/  CA  
Certificate, Registration Certificate, ISO/ CMMi Certificates, etc. within a reasonable 
period of time. Failure of the bidder to comply with the request may result in the 
rejection of its Bid. 

3. The bid evaluation committee may rectify non-material nonconformities or 
omissions on the basis of the information or documentation received from the bidder 
under (b) above. 

c) Technical Evaluation Criteria:  Bids shall be evaluation based on the documents 
submitted as a part of technical bid. Technical bid shall contain all the documents as 
asked in the clause “Format and Signing of Bids” 

d) Tabulation of Technical Bids 

1. If Technical Bids have been invited, they shall be tabulated by the bid evaluation 
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committee in the form of a comparative statement to evaluate the qualification of the 
bidders against the criteria for qualification set out in the bidding document. 

2. The members of bid evaluation committee shall give their recommendations 
below the table as to which of the bidders have been found to be qualified in 
evaluation of Technical Bids and sign it. 

e) The  number  of  firms  qualified  in  technical  evaluation,  if  less  than  three  and  it  is 
considered necessary by the procuring entity to continue with the procurement process, 
reasons  shall be recorded in writing and included in the record of the procurement 
proceedings. 

f) The bidders who qualified in the technical evaluation shall be informed in writing about 
the date, time and place of opening of their financial Bids. 

12. Evaluation & Tabulation of Financial Bids: Subject to the provisions of “Acceptance of 
Successful Bid and Award of Contract” below, the procuring entity shall take following actions 
for evaluation of financial Bids:- 

a) The financial Bids of the bidders who qualified in technical evaluation shall be opened 
online  at  the notified time,  date and  place  by  the  Bid Opening Committee in the 
presence of the bidders or their representatives who choose to be present 

b) The process of opening of the financial Bids shall be similar to that of technical Bids. 

c) the names of the bidders, the rates given by them and conditions put, if any, shall be read 
out and recorded; 

d) Conditional Bids are liable to be rejected; 

e) The evaluation shall include all costs and all taxes and duties applicable to the bidder as 
per law of the Central/ State Government/ Local Authorities, and the evaluation criteria 
specified in the bidding documents shall only be applied; 

f) The offers shall be evaluated and marked L1, L2, L3 etc.,  L1 being the lowest offer and 
then others in ascending order in case price is the only criteria, OR evaluated and marked 
H1, H2,  H3 etc.,  in descending order. 

g) The bid shall also be evaluated Item wise and marked L 1, L2, L3 etc. L1 being lowest offer 
for particular Item and then others in ascending order. 

h) The bid evaluation committee shall prepare a comparative statement in tabular form in 
accordance  with  rules  along  with  its  report  on  evaluation  of  financial  Bids  and 
recommend the lowest offer for acceptance to the procuring entity 

i) The members of bids evaluation committee shall give their recommendations below the 
table regarding lowest Bid or most advantageous Bid and sign it. 

j) It shall be ensured that the offer recommended for sanction is justifiable looking to the 
prevailing market rates of the goods, works or service required to be procured. 

13. Correction of Arithmetic Errors in Financial Bids: The bid evaluation committee shall correct 
arithmetical errors in substantially responsive Bids, on the following basis, namely- 

a)  multiplying the unit price and quantity, the unit price shall prevail and the total price 
shall be corrected, unless in the opinion of the bid evaluation committee there is an 
obvious misplacement of the decimal point in the unit price, in which case the total price 
as quoted shall govern and the unit price shall be corrected; 

b) if there is an error in a total corresponding to the addition or subtraction of subtotals, the 
subtotals shall prevail and the total shall be corrected; and 

c) if there is a discrepancy between words and figures, the amount in words shall prevail, 
unless the amount expressed in words is related to an arithmetic error, in which case the 
amount in figures shall prevail subject to clause (a) and (b) above. 
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If the Bidder that submitted the lowest evaluated Bid does not accept the correction of 
errors, its Bid shall be disqualified and its Bid Security shall be forfeited or its Bid Securing 
Declaration shall be executed. 

14. Price/ purchase preference in evaluation: Price and/ or purchase preference notified by the 
State Government (GoR) and as mentioned in the bidding document shall be considered in 
the evaluation of Bids and award of contract. 

15. Negotiations 

a) Negotiations may, however, be undertaken only with the lowest or most advantageous 
bidder when the rates are considered to be much higher than the prevailing market rates. 

b) The bid evaluation committee shall have full powers to undertake negotiations. Detailed 
reasons and results of negotiations shall be recorded in the proceedings. 

c) In case of the lowest financial bid value in total but higher bid value in any one or more 
item(s), the evaluation committee reserves the right to give the counter-offer to L1 
bidder on total bid value (with same lowest values for the Item (s)) in the interest of JDA. 
In case L1 bidder on total value rejects the counter-offer then the L1 bidder for particular 
item(s) will be considered. 

d) The lowest or most advantageous bidder shall be informed in writing either through 
messenger or by registered letter and e-mail (if available). A minimum time of seven days 
shall be given for calling negotiations.  In case of urgency the bid evaluation committee, 
after recording reasons, may reduce the time, provided the lowest or most advantageous 
bidder has received the intimation and consented to regarding holding of negotiations. 

e) Negotiations shall not make the original offer made by the bidder inoperative. The bid 
evaluation committee shall have option to consider the original offer in case the bidder 
decides to increase rates originally quoted or imposes any new terms or conditions. 

f) In case of non-satisfactory achievement of rates from lowest or most advantageous 
bidder, the bid evaluation committee may choose to make a written counter offer to the 
lowest or most advantageous bidder and if this is not accepted by him, the committee 
may decide to reject and re-invite Bids or to make the same counter-offer first to the 
second  lowest  or  most  advantageous  bidder,  then  to  the  third  lowest  or  most 
advantageous bidder and so on in the order of their initial standing and work/ supply 
order be awarded  to  the  bidder  who  accepts  the  counter-offer. This procedure would 
be used in exceptional cases only. 

g) In case the rates even after the negotiations are considered very high, fresh Bids shall be 
invited. 

16. Exclusion of Bids/ Disqualification 

a) A procuring entity shall exclude/ disqualify a Bid, if: - 

1. the information submitted, concerning the qualifications of the bidder, was false 
or constituted a misrepresentation; or 

2. the information submitted, concerning the qualifications of the bidder, was 
materially Inaccurate or incomplete; and 

3. the bidder is not qualified as per pre-qualification/ eligibility criteria mentioned in 
the bidding document; 

4. the Bid materially departs from the requirements specified in the bidding document 
or it contains false information; 

5. the bidder, submitting the Bid, his agent or any one acting on his behalf, gave or 
agreed   to   give,  to  any  officer  or  employee  of  the  procuring  entity  or  other 
governmental authority a gratification in any form, or any other thing of value, so as 
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to unduly influence the procurement process; 

6. a bidder, in the opinion of the procuring entity, has a conflict of interest 
materially affecting fair competition. 

b) A Bid shall be excluded / disqualified as soon as the cause for its exclusion/disqualification is 
discovered. 

c) Every decision of a procuring entity to exclude a Bid shall be for reasons to be recorded in 
writing and shall be: - 

1. communicated to the concerned bidder in writing; 

2. published on the State Public Procurement Portal, if applicable. 

17. Lack of competition 

a) A situation may arise where, if after evaluation of Bids, the bid evaluation committee may 
end-up with one responsive Bid only. In such situation, the bid evaluation committee 
would  check  as  to  whether  while  floating  the  NIB  all  necessary  requirements  to 
encourage competition like standard bid conditions, industry friendly specifications, wide 
publicity, sufficient time for formulation of Bids, etc., were fulfilled. If not, the NIB would 
be re-floated after rectifying deficiencies. The bid process shall be considered valid even if 
there is one responsive Bid, provided that: - 

1. the Bid is technically qualified; 

2. the price quoted by the bidder is assessed to be reasonable; 

3. the Bid is unconditional and complete in all respects; 

4. there are no obvious indicators of cartelization amongst bidders; and 

5. the bidder is qualified as per the provisions of pre-qualification / eligibility 
criteria in the bidding document 

b) The bid evaluation committee shall prepare a justification note for approval of the 
procuring entity, clearly including views of the accounts/finance member of the committee. 

c) The procurement entity component to decide a procurement case, as per delegation of 
financial powers, shall decided as to whether to sanction the single bid or re-invite bid after 
recording its reasons for doing so. 

d) If a decision to re-invite the Bids is taken, market assessment shall be carried out for 
estimation of market depth, eligibility criteria and cost estimate. 

18. Acceptance of the successful Bid and award of contract 

a) The  procuring  entity  after  considering  the  recommendations  of  the  bid  evaluation 
committee and the conditions of Bid, if any, financial implications, trials, sample testing 
and test reports, etc., shall accept or reject the successful Bid. If any member of the bid 
evaluation committee has disagreed or given its note of dissent, the matter shall be 
referred to the next higher authority, as per delegation of financial powers, for decision. 

b) Decision on Bids shall be taken within original validity period of Bids and time period 
allowed to procuring entity for taking decision. If the decision is not taken within the 
original validity period or time limit allowed for taking decision, the matter shall be 
referred to the next higher authority in delegation of financial powers for decision. 

c) Before  award  of  the  contract,  the  procuring  entity  shall  ensure  that  the  price  of 
successful Bid is reasonable and consistent with the required quality. 

d) A Bid shall be treated as successful only after the competent authority has approved the 

Procurement in terms of that Bid. 

e) The  procuring  entity  shall  award  the  contract  to  the  bidder  whose  offer  has  been 
determined to be the lowest or most advantageous in accordance with the evaluation 
criteria  set out in the bidding document and if the bidder has been determined to be 
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qualified to perform the contract satisfactorily on the basis of qualification criteria fixed 
for the bidders in the bidding document for the subject matter of procurement. 

f) Prior to the expiration of the period of bid validity, the procuring entity shall inform the 
successful bidder, in writing, that its Bid has been accepted. 

g) As soon as a Bid is accepted by the competent authority, its written intimation shall be 
sent to the concerned bidder by registered post or email and asked to execute an 
agreement in the format given in the bidding documents on a non-judicial stamp of 
requisite  value  and  deposit  the  amount  of  performance  security  or  a  performance 
security declaration, if applicable, within  a period specified in the bidding documents or 
where the period is not specified in the bidding documents then within fifteen days from 
the date on which the letter of acceptance or letter of intent is dispatched to the bidder. 

h) If the issuance of formal letter of acceptance is likely to take time, in the meanwhile a 
Letter of Intent (LOI) may be sent to the bidder. The acceptance of an offer is complete as 
soon as the letter of acceptance or letter of intent is posted and/ or sent by email (if 
available) to the   address of the bidder given in the bidding document. Until a formal 
contract is executed, the letter of acceptance or LOI shall constitute a binding contract. 

19. Information  and  publication  of  award:  Information  of  award  of  contract  shall  be 
communicated to all participating bidders and published on the respective website(s) as 
specified in NIB. 

20. Procuring entity’s right to accept or reject any or all  Bids: The Procuring entity reserves 
the right to accept or reject any Bid, and to annul (cancel) the bidding process and  reject all 
Bids at any time prior to award of contract, without thereby incurring any liability to the 
bidders. 

21. Right to vary quantity 

a) At the time of award of contract, the quantity of goods, works or services originally 
specified in the bidding documents may be increased as per RTPP Act-2012 and Rules-
2013. It shall be without any change in the unit prices or other terms and conditions of the 
Bid and the bidding documents.  

b) If the procuring entity does not procure any subject matter of procurement or procures less  
than  the  quantity  specified  in  the  bidding documents due to change in circumstances,  
the bidder shall not  be  entitled for  any claim  or compensation except otherwise provided 
in the Conditions of Contract. 

c) In case of procurement of Goods or services, additional quantity may be procured by placing 
a repeat order on the rates and conditions of the original order. The repeat order shall be as 
per  RTPP Act-2012 and Rules-2013. 

22. Performance Security: 

a) Prior  to  execution  of  agreement,  Performance  security  shall  be  solicited  from  all 
successful bidders except the departments of the State Government and undertakings, 
corporations, autonomous bodies, registered societies, co-operative societies which are 
owned  or  controlled or managed by the State Government and undertakings of the 
Central Government. However, a performance security declaration shall be taken from 
them.  The State  Government  may  relax  the  provision  of  performance  security  in 
particular procurement or any class of procurement. 

b) Performance security will have to submitted within 15 Days from the date of Issue of LOI. 

c) The performance security shall be taken as under 
(i) 2.5%, or as may be specified in the bidding documents, of the amount of supply order in 

case of procurement of goods and services and 3% of the amount of work order, in case 
of procurement of works; 
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(ii) 0.5% of the amount of quantity ordered for supply of goods, in case of Small Scale 
Industries of Rajasthan; and 

(iii) 1% of the amount of supply order, in case of sick industries, other than Small Scale 
Industries, whose cases are pending before the Board of Industrial and Financial 
Reconstruction (BIFR). 

d) Performance security shall be furnished in any one of the following forms: - 

1. Bank Draft or Banker's Cheque of a scheduled bank; 

2. National Savings Certificates and any other script/ instrument under National 
Savings Schemes for promotion of small savings issued by a Post Office in 
Rajasthan, if the same can be pledged under the relevant rules. They shall  be  

accepted  at  their  surrender  value  at  the  time  of  bid  and  formally transferred  in  

the  name  of  procuring  entity  with  the  approval  of  Head  Post Master; 

3. Bank guarantee/s of a scheduled bank. It shall be got verified from the issuing 
bank. Other conditions regarding bank guarantee shall be same as mentioned in the 
bidding document for BSD; 

4. Fixed Deposit Receipt (FDR) of a scheduled bank and discharged by the bidder in 
advance. The procuring entity shall ensure before accepting the FDR that the bidder 
furnishes an undertaking from the bank to make payment/premature payment of the 
FDR on demand to the procuring entity without requirement of consent of the bidder 
concerned. In the event of forfeiture of the performance security, the Fixed Deposit shall 
be forfeited along with interest earned on such Fixed Deposit. 

e) Performance security furnished in the form specified as above shall remain valid for a 
period of 60 days beyond the date of completion of all contractual obligations of the 
bidder, including warranty obligations and maintenance and defect liability period. 

f) Forfeiture of Security Deposit: Security amount in full or part may be forfeited, including 
interest, if any, in the following cases:- 

1. When any terms and condition of the contract is breached. 

2. When the bidder fails to make complete supply satisfactorily. 

3. If the bidder breaches any provision of code of integrity, prescribed for bidders, 
specified in the bidding document. 

g) Notice will be given to the bidder with reasonable time before PSD deposited is forfeited. 

h) No interest shall be payable on the PSD. PSD shall be released after completion of contract 
period. 

23. Execution of agreement 

a) A procurement contract shall come into force from the date on which the letter of 
acceptance or letter of intent is despatched to the bidder. 

b) The successful bidder shall sign the procurement contract within 15 days from the date 
on which the letter of acceptance or letter of intent is despatched to the successful 
bidder. 

c) If the bidder, who’s Bid has been accepted, fails to sign a written procurement contract or 
fails to furnish the required performance security within specified period, the procuring 
entity shall take action against the successful bidder as per the provisions of the bidding 
document and Act. The procuring entity may, in such case, cancel the procurement 
process or if it deems fit, offer for acceptance the rates of lowest or most advantageous 
bidder to the next lowest or most advantageous bidder, in accordance with the criteria 
and procedures set out in the bidding document. 

d) The  bidder  will  be  required  to  execute  the  agreement  on  a  non-judicial  stamp  of 
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specified value at its cost and to be purchase from anywhere in Rajasthan only. 

24. Confidentiality 

a) Notwithstanding  anything  contained  in  this  bidding  document  but  subject  to  the 
provisions  of  any  other  law  for  the  time  being  in  force  providing  for  disclosure  of 
information, a procuring entity shall not disclose any information if such disclosure, in its 
opinion, is likely to: - 

1. impede enforcement of any law; 

2. affect the security or strategic interests of India; 

3. affect  the  intellectual property rights or legitimate commercial interests of bidders; 

4. affect the legitimate commercial interests of the procuring entity in situations 
that may include when the procurement relates to a project in which the procuring 
entity is to make a competitive bid, or the intellectual property rights of the procuring 
entity. 

b) The  procuring  entity  shall  treat  all  communications  with  bidders  related  to  the 
procurement process in such manner as to avoid their disclosure to competing bidders or 
to any other person not authorised to have access to such information. 

c) The procuring entity may impose on bidders and sub-contractors, if there are any for 
fulfilling the terms of the procurement contract, conditions aimed at protecting 
information, the disclosure of which violates (a) above. 

d) In addition to the restrictions specified above, the procuring entity, while procuring a 
subject matter of such nature which requires the procuring entity to maintain 
confidentiality, may impose condition for protecting confidentiality of such information. 

25. Cancellation of procurement process 

a) If any procurement process has been cancelled, it shall not be reopened but it shall not 
prevent the procuring entity from initiating a new procurement process for the same 
subject matter of procurement, if required. 

b) A procuring entity may, for reasons to be recorded in writing, cancel the process of 
procurement initiated by it - 

1. at any time prior to the acceptance of the successful Bid; or 

2. after the successful  Bid is  accepted  in  accordance with (d) and (e) below. 

c) The procuring entity shall not open any bids or proposals after taking a decision to 
cancel the procurement and shall return such unopened bids or proposals. 

d) The decision of the procuring entity to cancel the procurement and reasons for such 
decision shall be immediately communicated to all bidders that participated in the 
procurement process. 

e) If the bidder whose Bid has been accepted as successful fails to sign any written 
procurement contract as required, or fails to provide any required security for the 
performance of the contract, the procuring entity may cancel the procurement process. 

f) If a bidder is convicted of any offence under the Act, the procuring entity may: - 

1. can cel  the relevant procurement process if the Bid of the convicted bidder has 
been declared as successful but no procurement contract has been entered into; 

2. rescind (cancel) the   relevant contract or   forfeit   the payment of all or a part of 
the contract value if the procurement contract has been entered into between the 
procuring entity and the convicted bidder. 

26. Code of Integrity and no Conflict of Interest 

a) Any person participating in the procurement process shall - 

i. not offer any bribe, reward or gift or any material benefit either directly or indirectly 
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in exchange for an unfair advantage in procurement process or to otherwise 
influence  the procurement process; 

ii. not misrepresent or omit that misleads or attempts to mislead so as to obtain a 
financial or other benefit or avoid an obligation; 

iii. not indulge in any collusion, Bid-rigging or anti-competitive behaviour to impair the 
transparency, fairness and progress of the procurement process; 

iv. not misuse any information shared between the procuring Entity and the Bidders 
with an intent to gain unfair advantage in the procurement  process; 

v. not indulge in any coercion including impairing or harming or threatening to do the 
same, directly or indirectly, to any party or to its property to influence the 
procurement process; 

vi. not obstruct any investigation or audit of a procurement process; 

vii. disclose conflict of interest, if any; and 

viii. Disclose any previous transgressions with any Entity in India or any other country 
during the last three years or any debarment by any other procuring entity. 

b) Conflict of Interest :- A conflict of interest is considered to be a situation in which a party 
has interests that could improperly influence that party's performance of official   duties or 
responsibilities, contractual obligations, or compliance with applicable laws and 
regulations. 

i. A Bidder may be considered to be in conflict of interest with one or more parties in 
this bidding process if, including but not limited to: 

1. have controlling partners/shareholders in common; or 

2. receive or have received any direct or indirect subsidy from any of them; or 

3. have the same legal representative for purposes of this Bid; or 

4. have a relationship with each other, directly or through common third parties, 
that puts them in a position to have access to information about or influence on 
the Bid of another Bidder, or influence the decisions of the Procuring Entity 
regarding this bidding process; or 

5. the Bidder participates in more than one Bid in this bidding process. 
Participation by a Bidder in more than one Bid will result in the disqualification 
of all Bids in which the Bidder is involved. However, this does not limit the 
inclusion of the same subcontractor, not otherwise participating as a Bidder, in 
more than one Bid; or 

6. The Bidder or any of its affiliates participated as a consultant in the preparation 
of the design or technical specifications of the Goods and Services that are the 
subject of the Bid; or  

7. Bidder or any of its affiliates has been hired (or is proposed to be hired) by the 
Procuring Entity   as engineer-in-charge/ consultant for the contract. 

ii. The Bidder shall have to give a declaration regarding compliance of the Code of 
Integrity prescribed in the Act, the Rules and stated above in this Clause along with 
its Bid, in the format specified in Section IV, Bidding Forms. 

iii. Breach of Code of Integrity by the Bidder: Without prejudice to the provisions of 
Chapter IV of the Rajasthan Transparency in Public Procurement Act, in case of any 
breach of the Code of Integrity by a Bidder or prospective Bidder, as the case may 
be, the Procuring Entity may take appropriate action in accordance with the 
provisions of sub-section (3) of section 11 and section 46 of the Act. 

 



Hiring of IT Professionals for Application Software Support Services  Page 24 of 55 

 

 

27. Interference with Procurement Process: A bidder, who: - 
a) withdraws from the procurement process after opening of financial bids; 
b) withdraws from the procurement process after being declared the successful bidder; 
c) fails to enter into procurement contract after being declared the successful bidder; 
d) fails to provide performance security or any other document or security required in 

terms of the bidding documents after being declared the successful bidder, without valid 
grounds, shall, in addition to the recourse available in the bidding document or the 
contract, be punished with fine which may extend to fifty lakh rupees or ten per cent of 
the assessed value of procurement, whichever is less. 

28. Grievance Redressal during Procurement Process and Appeals 
a) The officer or authority to which an appeal may be filed under (a) or (d) above shall be: 

First Appellate Authority: Jaipur Development Commissioner, Jaipur Development 
Authority, Jaipur (Rajasthan).  Second Appellate Authority: Executive Committee, Jaipur 
Development Authority, Jaipur (Rajasthan).   

b) Filing an appeal 

If any Bidder or prospective bidder is aggrieved that any decision, action or omission of the 
Procuring Entity is in contravention to the provisions of the Act or the Rules or the 
Guidelines issued thereunder, he may file an appeal to First Appellate Authority, as 
specified in the Bidding Document within a period of ten days from the date of such 
decision or action, omission, as the case may be, clearly giving the specific ground or 
grounds on which he feels aggrieved: 

Provided that after the declaration of a Bidder as successful the appeal may be filed only by 
a Bidder who has participated in procurement proceedings: 

Provided further that in case a Procuring Entity evaluates the Technical Bids before the 
opening of the Financial Bids, an appeal related to the matter of Financial Bids may be filed 
only by a Bidder whose Technical Bid is found to be acceptable. 

1. The officer to whom an appeal is filed under para (I) shall deal with the appeal as 
expeditiously as possible and shall endeavour to dispose it of within thirty days from the 
date of the appeal. 

2. If the officer designated under para (1) fails to dispose of the appeal filed within the period 
specified in para (2), or if the Bidder or prospective bidder or the Procuring Entity is 
aggrieved by the order passed by the First Appellate Authority, the Bidder or prospective 
bidder or the Procuring Entity, as the case may be, may file a second appeal to Second 
Appellate Authority specified in the Bidding Document in this behalf within fifteen days from 
the expiry of the period specified in para (2) or of the date of receipt of the order passed by 
the First Appellate Authority, as the case may be. 

3. Appeal not to lie in certain cases 

No appeal shall lie against any decision of the Procuring Entity relating to the following 
matters, namely :- 
(a) determination of need of procurement; 
(b) provisions limiting participation of Bidders in the Bid process; 
(c) the decision of whether or not to enter into negotiations; 
(d) cancellation of a procurement process; 
(e) applicability of the provisions of confidentiality. 

4. Form of Appeal 
(a) An appeal under para (I) or (3) above shall he in the annexed Form along with as many 

copies as there are respondents in the appeal. 
(b) Every appeal shall be accompanied by an order appealed against, if any, affidavit verifying 

the facts stated in the appeal and proof of payment of fee. 
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(c) Every appeal may be presented to First Appellate Authority or Second Appellate 
Authority, as the case may be, in person or through registered post or authorised 
representative. 

5. Fee for filing appeal 
(a) Fee for first appeal shall be rupees two thousand five hundred and for second 'appeal 

shall he rupees ten thousand, which shall be non-refundable. 
(b) The fee shall be paid in the form of bank demand draft or banker's cheque of a Scheduled 

Bank in India payable in the name of Appellate Authority concerned. 
6. Procedure for disposal of appeal 

(a) The First Appellate Authority or Second Appellate Authority, as the case may be, upon 
filing of appeal, shall issue notice accompanied by copy of appeal, affidavit and 
documents, if any, to the respondents and fix date of hearing. 

(b) On the date fixed for hearing, the First Appellate Authority or Second Appellate Authority, 
as the case may be, shall - 
(i) hear all the parties to appeal present before him; and 
(ii) peruse or inspect documents, relevant records or copies thereof relating to the 

matter. 
(c) After hearing the parties, perusal or inspection of documents and relevant records or 

copies thereof relating to the matter, the Appellate Authority concerned shall pass an 
order in writing and provide the copy of order to the parties to appeal free of cost. 

(d) The order passed under sub-clause (c) above shall also be placed on the State Public 
Procurement Portal. 

29. Stay of procurement proceedings: While hearing of an appeal, the officer or authority 
hearing the appeal may, on an application made in this behalf and after affording a 
reasonable opportunity of hearing to the parties concerned, stay the procurement proceedings 
pending disposal of the appeal, if he, or it, is satisfied that failure to do so is likely to lead to 
miscarriage of justice. 

30. Vexatious Appeals & Complaints: Whoever intentionally files any vexatious, frivolous or 
Malicious appeal or complaint under the “The Rajasthan Transparency Public Procurement Act 
2012”, with the intention of delaying or defeating any procurement or causing loss to any 
procuring entity or any other bidder, shall be punished with fine which may extend to twenty 
lakh rupees or five per cent of the value of procurement, whichever is less. 

31. Offenses by Firms/ Companies 
a) Where an offence under “The Rajasthan Transparency Public Procurement Act 2012” has  

been committed by a company, every person who at the time the offence was 
committed was in charge of and was responsible to the company for the conduct of the 
business of the  company, as well as the company, shall be deemed to be guilty of 
having  committed  the  offence  and  shall  be  liable  to  be  proceeded  against  and 
punished accordingly:  

Provided that nothing contained in this sub-section shall render any such person liable 
for any punishment if he proves that the offence was committed without his knowledge 
or that he had exercised all due diligence to prevent the commission of such offence. 

b) Notwithstanding anything contained in (a) above, where an offence under this Act has 
been committed by a company and it is proved that the offence has been committed 
with the consent or connivance of or is attributable to any neglect on the part of any 
director, manager, secretary or other officer of the company, such director, manager, 
secretary or other officer shall also be deemed to be guilty of having committed such 
offence and shall be liable to be proceeded against and punished accordingly. 

c) For the purpose of this section- 
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1. "Company" means a body corporate and includes a limited liability partnership, 
firm, registered society or co-operative society, trust or other association of 
individuals; and 

2. “ Director" in relation to a limited liability partnership or firm, means a partner in 
the firm. 

d) Abetment of certain offenses: Whoever abets an offence punishable under this Act, 
whether or not that offence is committed in consequence of that abetment, shall be 
punished with the punishment provided for the offence. 

32. Debarment from Bidding 
a) A bidder shall be debarred by the State Government if he has been convicted of an 

offence 

1. under the Prevention of   Corruption Act, 1988 (Central Act No. 49 of 1988); or  
2. under the Indian Penal Code, 1860 (Central Act No. 45 of 1860) or any other law 

for the time being in force, for causing any loss of life or property or causing a 
threat to public health as part of execution of a public procurement contract. 

b) A bidder debarred under (a) above shall not be eligible to participate in a procurement 
process of any procuring entity for a period not exceeding three years commencing from 
the date on which he was debarred. 

c) If a procuring entity finds that a bidder has breached the code of integrity prescribed in 
terms of “Code of Integrity for bidders” above, it may debar the bidder for a period not 
exceeding three years. 

d) Where the entire bid security or the entire performance security or any substitute 
thereof, as the case may be, of a bidder has been forfeited by a procuring entity in 
respect of any procurement process or procurement contract, the bidder may be 
debarred from participating in any procurement process undertaken by the procuring 
entity for a period not exceeding three years. 

e) The State Government or a procuring entity, as the case may be, shall not debar a 
bidder under this section unless such bidder has been given a reasonable opportunity of 
being heard. 

 



Hiring of IT Professionals for Application Software Support Services  Page 27 of 55 

 

 

Section 5: General Terms & Condition of Bid & Contract  

Bidders should read these conditions carefully and comply strictly while sending their bids. 

1. Definitions: For the purpose of clarity, the following words and expressions shall have the 
meanings hereby assigned to them: - 
a) “Contract” means the Agreement entered into between the Purchaser and the 

successful/ selected bidder, together with the Contract Documents referred to therein, 
including all attachments, appendices, and all documents incorporated by reference 
therein. 

b) “Contract Documents” means the documents listed in the Agreement, including any 
amendments thereto. 

c) “Contract Price” means the price payable to the successful/ selected bidder as specified 
in the Agreement, subject to such additions and adjustments thereto or deductions there 
from, as may be made pursuant to the Contract. 

d) “Delivery” means the transfer of the Goods from the successful/ selected bidder to 
the Purchaser in accordance with the terms and conditions set forth in the Contract. 

e) “Completion” means the fulfilment of the related services by the successful/ selected 
bidder in accordance with the terms and conditions set forth in the Contract. 

f) “Goods” means all of the commodities, raw material, machinery and equipment, and/or 
other materials that the successful/ selected bidder is required to supply to the 
Purchaser under the Contract. 

g) “Purchaser” means the entity purchasing the Goods and related services, as specified in the 
bidding document. 

h) “Related Services” means the services incidental to the supply of the goods, such as 
insurance, installation, training and initial maintenance and other similar obligations of 
the successful/ selected bidder under the Contract. 

i) “Subcontractor” means any natural person, private or government entity, or a combination 
of the above, including its legal successors or permitted assigns, to whom any part of 
the Goods to be supplied or execution of any part of the related services is subcontracted 
by the successful/ selected bidder. 

j) “Supplier/ Successful or Selected bidder” means the person, private or government entity, 
or a combination of the above, whose Bid to perform the Contract has been accepted by 
the Purchaser and is named as such in the Agreement, and includes the legal successors 
or permitted assigns of the successful/ selected bidder. 

k) “The Site,” where applicable, means the designated project place(s) named in the 
bidding document. 

Note: The bidder shall be deemed to have carefully examined the conditions, specifications, 
size, make and drawings, etc., of the goods to be supplied and related services to be rendered. If 
the bidder has any doubts as to the meaning of any portion of these conditions or of the 
specification, drawing, etc., he shall, before submitting the Bid and signing the contract refer the 
same to the procuring entity and get clarifications. 

2. Contract Documents: Subject to the order of precedence set forth in the Agreement, all 
documents forming the Contract (and all parts thereof) are intended to be correlative, 
complementary, and mutually explanatory. 

3. Interpretation 
a) If the context so requires it, singular means plural and vice versa. 
b) Entire Agreement: The Contract constitutes the entire agreement between the Purchaser 

and the Supplier/ Selected bidder and supersedes all communications, negotiations and 
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agreements (whether written or oral) of parties with respect thereto made prior to the 
date of Contract. 

c) Amendment: No amendment or other variation of the Contract shall be valid unless it is in 
writing, is dated, expressly refers to the Contract, and is signed by a duly authorized 
representative of each party thereto. 

d) Non-waiver: Subject to the condition (f) below, no relaxation, forbearance, delay, or 
indulgence by either party in enforcing any of the terms and conditions of the Contract or 
the granting of time by either party to the other shall prejudice, affect, or restrict the 
rights of that  party under the Contract, neither shall any waiver by either party of any 
breach  of  Contract  operate  as  waiver  of  any  subsequent  or  continuing  breach  of 
Contract. 

e) Any waiver of a party’s rights, powers, or remedies under the Contract must be in 
writing, dated, and signed by an authorized representative of the party granting such 
waiver, and must specify the right and the extent to which it is being waived. 

f) Severability: If any provision or condition of the Contract is prohibited or rendered invalid 
or unenforceable, such prohibition, invalidity or unenforceability shall not affect the validity 
or enforceability of any other provisions and conditions of the Contract. 

4. Language 
a) The Contract as well as all correspondence and documents relating to the Contract 

exchanged by the successful / selected bidder and the Purchaser, shall be written in 
English language only. Supporting documents and printed literature that are part of the 
Contract may be in another language provided they are accompanied by an accurate 
translation of the relevant passages in the language specified in the special conditions of 
the contract, in which case, for purposes of interpretation of the Contract, this translation 
shall govern. 

b) The successful / selected bidder shall bear all costs of translation to the governing 
language and all risks of the accuracy of such translation. 

5. Eligible Goods and Related Services 
a) For purposes of this Clause, the term “goods” includes commodities, raw material, 

machinery, equipment, and industrial plants; and “related services” includes services 
such as  insurance, transportation, supply, installation, integration, testing, commissioning, 
training, and initial maintenance. 

b) The OEM / Bidder of the quoted product must have its own registered spares depot in 
India having adequate inventory of the equipment being quoted for providing the 
necessary spares within next business day or maximum 30 hours. 

c) The OEM / Bidder of the quoted product should also have its direct representation in 
India in terms of registered office. The presence through any Distribution / System 
Integration partner agreement will not be accepted. 

d) Bidder must quote products in accordance with above clause “Eligible goods and related 
services”. 

6. Notices 
a) Any notice given by one party to the other pursuant to the Contract shall be in writing to 

the address specified in the contract. The term “in writing” means communicated in 
written form with proof of dispatch and receipt. 

b) A Notice shall be effective when delivered or on the Notice’s effective date, whichever is 

later. 

7. Governing Law: The Contract shall be governed by and interpreted in accordance with the 
laws of the Rajasthan State / the Country (India), unless otherwise specified in the contract. 
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8. Supplier’s/ Selected Bidder’s Responsibilities:  The Supplier / Selected Bidder shall supply all 
the goods/ services included in the scope of supply in accordance with the provisions of 
bidding document and / or contract. 

9.  Purchaser’s Responsibilities 
a) Whenever the supply of goods/ services requires that the Supplier/ Selected Bidder obtain 

permits, approvals, and import and other licenses from local public authorities, the 
Purchaser shall, if so required by the Supplier/ Selected Bidder, make its best effort to 
assist the Supplier/ Selected Bidder in complying with such requirements in a timely and 
expeditious manner. 

b) The Purchaser shall pay all costs involved in the performance of its responsibilities, in 
accordance with the general and special conditions of the contract. 

10. Contract Price 
a) The Contract Price shall be paid as specified in the contract subject to any additions and 

adjustments thereto, or deductions there from, as may be made pursuant to  the Contract. 
b) Prices charged by the Supplier/ Selected Bidder for the Goods delivered/ Services 

performed under the Contract shall not vary from the prices quoted by the Supplier/ 
Selected Bidder in its bid, with the exception of any price adjustments authorized in the 
special conditions of the contract. 

11. Taxes & Duties 
a) Any Tax, if applicable, shall be deducted at source from the payment to the Supplier / 

Selected Bidder as per the law in force at the time of execution of contract. 
b) For goods supplied from outside India, the successful / selected bidder shall be entirely 

responsible for all taxes, stamp duties, license fees, and other such levies imposed 
outside the country. 

c) For goods supplied from within India, the successful / selected bidder shall be entirely 
responsible for all taxes, duties, license fees, etc., incurred until delivery of the contracted 
Goods to the Purchaser. 

d) Revision in GST shall be on account of the tendering authority if it has been asked for 
separately in the financial bid and is not taken into account for the purpose of 
comparison of bids. If, however, they have not been asked for separately, any benefit or 
additional cost will be on account of the bidder. Revision of any other tax or duty shall be 
on account of the bidder. 

e) If any tax exemptions, reductions, allowances or privileges may be available to the 
successful/ selected bidder in India, the Purchaser shall use its best efforts to enable the 
successful/ selected bidder to benefit from any such tax savings to the maximum allowable 
extent. 

12. Risk & Cost: If successful bidder fails to complete the milestone(s) the same will be got 
executed by another firm JDA and the expenses incurred in this account will be charged by the 
bidder.  

13. Price Fall Clause: The prices under a rate contract shall be subject to price fall clause of Act. 

14. Limitation of Liability: Except in cases of gross negligence or wilful misconduct: - 
a) neither party shall be liable to the other party for any indirect or consequential loss or 

damage, loss of use, loss of production, or loss of profits or interest costs, provided that 
this exclusion shall not apply to any obligation of the supplier / selected bidder to pay 
liquidated damages to the Purchaser; and 

b) the aggregate liability of the supplier / selected bidder to the Purchaser, whether under 
the Contract, in tort, or otherwise, shall not exceed the amount specified in the Contract, 
provided that this limitation shall not apply to the cost of repairing or replacing defective 
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equipment, or to any obligation of the supplier / selected bidder to indemnify the 
Purchaser with respect to patent infringement. 

15. Change in Laws & Regulations: Unless otherwise specified in the Contract, if after the date of 
the Invitation for Bids, any law, regulation, ordinance, order or bylaw having the force of 
law is enacted, promulgated, abrogated, or changed in Rajasthan/ India, where the Site is 
located (which shall be deemed to  include  any change in interpretation or application by 
the competent authorities) that subsequently affects the Delivery Date and / or the Contract 
Price, then such Delivery Date and/ or Contract Price shall be correspondingly increased or 
decreased, to the extent that the Supplier has thereby been affected in the performance of 
any of its obligations under the Contract. Notwithstanding the foregoing, such additional or 
reduced cost shall not be separately paid or credited, if the same has  already been accounted  
for in the price adjustment provisions where applicable. 

16. Force Majeure 
a) The supplier / selected bidder shall not be liable for forfeiture of its PSD, LD, or termination 

for default if and to the extent that its delay in performance or other failure to perform its 
obligations under the Contract is the result of an event of Force Majeure. 

b) For purposes of this Clause, “Force Majeure” means an event or situation beyond the 
control of the supplier / selected bidder that is not foreseeable, is unavoidable, and its 
origin is not due to negligence or lack of care on the part of the supplier / selected bidder. 
Such events may include, but not be limited to, acts of the Purchaser in its sovereign 
capacity, wars or revolutions, fires, floods, epidemics, quarantine restrictions, and freight 
embargoes. 

c) If a Force Majeure situation arises, the supplier/ selected bidder shall promptly notify the 
JDA in writing of such conditions and cause thereof within 15 days of occurrence of 

such event. Unless otherwise directed by JDA, the supplier / selected bidder shall 
continue to perform its obligations under the contract as far as reasonably practical. 

d) If the performance in whole or part or any obligation under the contract is prevented or 
delayed by any reason of Force Majeure for a period exceeding 60 days, either party at its 
option may terminate the contract without any financial repercussion on either side. 

e) In case a Force Majeure situation occurs with the JDA, the JDA may take the case with the 
supplier / selected bidder on similar lines. 

17. Change Orders and Contract Amendments 
a) The Purchaser may at any time order the supplier / selected bidder through Notice in 

accordance with clause “Notices” above, to make changes within the general scope of 
the Contract in any one or more of the following: - 

a. drawings, designs, or specifications, where Goods to be furnished under the Contract 
are to be specifically manufactured for the Purchaser; 

b. the method of shipment or packing; 

c. the place of delivery; and 

d. the related services to be provided by the supplier/ selected bidder. 
b) If any such change causes an increase or decrease in the cost of, or the time required for, 

the supplier’s/ selected bidder’s performance of any provisions under the Contract, an 
equitable adjustment shall be made in the Contract Price or in the Delivery and 
Completion Schedule, or both, and the Contract shall accordingly should be amended. Any 
claims by the supplier / selected bidder for adjustment under this clause must be asserted 
within thirty (30) days from the date of the supplier’s / selected bidder’s receipt of the 
Purchaser’s change order. 

c) Prices to be charged by the supplier / selected bidder for any related services that might 
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be needed but which were not included in the Contract shall be agreed upon in advance by 
the parties and shall not exceed the prevailing rates charged to other parties by the 
supplier / selected bidder for similar services. 

18. Termination 
a) Termination for Default 

a. The tender sanctioning authority of JDA may, without prejudice to any other 
remedy for breach of contract, by a written notice of default of at least 30 days 
sent to the supplier/ selected bidder, terminate the contract in whole or in part: - 

i. If the supplier/ selected bidder fails to deliver any or all quantities of the 
service within the time period specified in the contract, or any extension 
thereof granted by JDA; or 

ii. If the supplier/ selected bidder fails to perform any other obligation 
under the contract within  the  specified  period  of  delivery  of  service  or  
any  extension granted thereof; or 

iii. If the supplier/ selected bidder, in the judgement of the Purchaser, is found 
to be engaged in corrupt, fraudulent, collusive, or coercive practices in 
competing for or in executing the contract. 

iv. If the supplier/ selected bidder commits breach of any condition of the 
contract. 

b. If JDA terminates the contract in whole or in part, amount of PSD may be forfeited. 

c. Before cancelling a contract and taking further action, advice of senior most finance 
person available in the office and of legal adviser or legal assistant posted in the 
office, if there is one, may be obtained. 

b) Termination for Insolvency: JDA may at any time terminate the Contract by giving a 
written notice of at least 30 days to the supplier / selected bidder, if the supplier / 
selected bidder becomes bankrupt or otherwise insolvent. In such event, termination will 
be without compensation to the supplier / selected bidder, provided that such 
termination will not prejudice or affect any right of action or remedy that has accrued or 
will accrue thereafter to JDA. 

c) Termination for Convenience 

a. JDA, by a written notice of at least 30 days sent to the supplier / selected bidder, may 
terminate the Contract, in whole or in part, at any time for its convenience. The Notice   
of   termination   shall   specify   that   termination   is   for   the   Purchaser’s 
convenience, the extent to which performance of the supplier / selected bidder 
under the Contract is terminated, and the date upon which such termination 
becomes effective. 

b. Depending on merits of the case the supplier / selected bidder may be 
appropriately compensated on mutually agreed terms for the loss incurred by the 
contract if any due to such termination. 

c. The Goods that are complete and ready for shipment within twenty-eight (28) 
days after the supplier’s/ selected bidder’s receipt of the Notice of termination 
shall be accepted by  the Purchaser at the Contract terms and prices. For the 
remaining Goods, the Purchaser may elect: 

i. To have any portion completed and delivered at the Contract terms and 
prices; 

and/or 
ii. To cancel the remainder and pay to the supplier / selected bidder an 

agreed amount for partially completed Goods and Related Services and 
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for materials and parts previously procured by the supplier/ selected bidder. 

19. Settlement of Disputes 
a) General: If any dispute arises between the supplier / selected bidder and JDA during the 

execution of a contract that should be amicably settled by mutual discussions. However, if 
the dispute is not settled by mutual discussions, a written representation will be 
obtained from the supplier/ selected bidder on the points of dispute. The representation 
so  received  shall  be  examined  by  the  concerned  Procurement  Committee  which 
sanctioned the tender. The Procurement Committee may take legal advice of a counsel 
and then examine the representation. The supplier / selected bidder will also be given an 
opportunity of being heard.  The Committee will take a decision on the representation 
and convey it in writing to the supplier / selected bidder. 

b) Standing Committee for Settlement of Disputes: If a question, difference or objection 
arises in connection with or out of the contract / agreement or the meaning of 
operation of any part, thereof or the rights, duties or liabilities of either party have not 
been settled by mutual discussions or the decision of tender sanctioning Procurement 
Committee, it shall be referred to the empowered standing committee as decided by JDA 

for decision, if the amount of the claim is more than Rs. 50,000/-.  

c) Procedure for reference to the Standing Committee: The supplier / selected bidder shall 
present his representation to the Procuring Entity along with a fee equal to two percent 
of the amount of dispute, not exceeding Rupees One Lakh, within one month from the 
date of communication of decision of the tender sanctioning Procurement Committee. 
The officer-in-charge of the project who was responsible for taking delivery of the goods 
and/ or service from the supplier/ selected bidder shall prepare a reply of 
representation and shall represent the JDA’s stand before the standing committee. 
From the side of the supplier / selected bidder, the claim case may be presented by 
himself or through a lawyer. After hearing both the parties, the standing committee shall 
announce its decision which shall be final and binding both on the supplier/ selected 
bidder and JDA. The standing committee, if it so decides, may refer the matter to the 
empowered committee as decided by JDA. 

d) Legal Jurisdiction: All legal proceedings arising out of any dispute between both the 
parties regarding a contract shall be settled by a competent court having jurisdiction over 
the place, where agreement has been executed and by no other court, after decision of 
the standing committee for settlement of disputes. 
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Section 6: Special Terms & Conditions of Bid & Contract  

The following Special Conditions of Contract shall supplement the General Conditions of Contract. 
Whenever there is a conflict, the provisions herein shall prevail over those in the General 
Conditions of Contract. 

1. Verification of Eligibility documents by JDA 

JDA reserves the right to verify all statements, information and documents submitted by the 
bidder in response to tender document. The bidder shall, when so required by Tendering 
Authority, make available all such information, evidence and documents as may be necessary 
for verification. Any such verification or lack of verification by Tendering Authority shall not 
relieve the bidder of its obligations or liabilities hereunder nor will it affect any rights of 
Tendering Authority thereunder. If any statement, information, and document submitted by 
the bidder is found to be false, manipulated or forged during verification process, strict action 
shall be taken as per RTPP Act 2012. 

2. Professional Manpower 
a) The successful bidder will submit the list required professional manpower along with their 

CVs to the Tendering Authority. 
b) Per man month charges should be the minimum a resource should be paid (Gross) by the 

Agency inclusive of annual bonus, gratuity/retirement benefits if any, as may be payable in 
terms of Indian Labour Law and Medical insurance and accidental insurance, as cost to 
company. 

c) The professional manpower will work under the guidance of respective OIC’s for various 
projects. 

d) The professional shall be entitled for Holidays as per Industrial Labour Law. However, on 
Government Holidays the services may be asked for as per the need without any extra cost.  

e) If the bidder and /or bidder’s employees are found to be directly or indirectly involved in any 
unwanted activities, his services would be discounted / terminated. The bidder is 
responsible for the character of all employees provided. 

f) The legal biding as per the industries dispute act. Payment of wages Act, contract labour Act, 
and others pertaining to Civil/Criminal legislation, medical claim if any, are the obligations of 
the bidder. The JDA would have no responsibility for the same.  

g) It is the responsibility of the bidder to provide payments, and other facilities as per the 
nominal wages in accordance with the law. All issues pertaining to the same would be dealt 
with by the bidder. The JDA would have no role in this.   

h) The State insurance, Provident Fund, Pension Gratuity, leaves, wages etc. as applicable, 
would have to be provided by the bidder and he would also be accountable for the 
employees. If for any reason, legal proceeding is undertaken against any employee, the 
bidder shall bear the responsibility. The JDA would not represent the same.  

i) JDA shall not have any liability/pay compensation towards any injury/ accident to the firm’s 
employee while carrying out the maintenance/repair work under this contract. 

j) The bidder should also ascertain that as per contract the employees would not from any 
group/union etc. and would also not participate in such nor represent the same. If such 
incidence comes under the notice of the JDA, it will terminate the contract. 

3. Contracting 
Under this contract Sub-Contracting is not allowed by the successful bidder(s). 
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4. Financial Bid 
The Bidder should quote for all the items as mentioned in the price schedule else bid shall not 
be accepted and will be out rightly rejected and will not be considered in the financial 
evaluation. 

5. Delivery of Services 
a) The bidder will undertake all the indicative activities defined in the detailed Scope and any 

other associated activities. Adequate resources will be deployed by the bidder so that no 
activities are lost sight of and all of them are handled with reasonable efficiency. 

b) To discharge its responsibility, the agency will deploy experienced resources with proven 
competence and rich working experience. They will have to replace any resource with un-
satisfactory performance within 5 working days of intimation, failing which Penalty shall be 
applicable as in per the tender clause. Further, no payment shall be payable for days of 
absent till replacement is affected. 
 

6. Penalty for Non-Performance 
a) Deployment of staff - Whether the agency get their personnel trained after receipt of the 

work order or in advance, the support service in response to an intimation letter (viz the 
deployment of all the manpower resources mentioned in the work-order) should start as 
under: 

1. Within 5 days of the ‘Date-of-Joining’ as mentioned in our intimation letter against each 
support service/ positions at respective OICs. 

2. Any unjustified and unacceptable delay in extending the support service as mentioned 
above will render the bidder liable to pay Penalty Charges @1% per day of the total 
value (excluding GST etc.) of that resource mentioned in the work-order for next 10 
days, beyond which tendering authority will get the work done through alternate 
sources at the cost and risk of the defaulting bidder. 

3. Further, in case the date-of-joining of any resource as mentioned in the intimation letter 
differs as per the actual-date-of-deployment but falls well within the permissible time 
line (viz. Date-of-joining plus 5 plus 10 days penalty period) then also there is no 
requirement of any amendment in the intimation letter and the FROM and END date of 
that particular resource of the intimation letter will be automatically treated as 
amended based on the actual date-of-deployment & period of deployment. 

4. In case a deployed person leaves the job in between (because of unsatisfactory 
performance or any other reason) or is absent for more than 5 days without any 
information to the concerned OIC, then an alternate equivalent resource is to be 
deployed by the Bidder with immediate effect. 

Tendering Authority will not make any payment for the duration when the required 
services are not rendered by the bidder and in case no substitute has been deployed; 
the Penalty equivalent to 2 times of ‘per day cost’ of the hired services (considering 30 
days in a month, subject to maximum of monthly wage of the resource) shall be 
deducted from the respective monthly bill of the agency if the replacement has not 
been made within 5 working days. 

b) Conduct of staff - The agency staff would strive to render the support services to the 
satisfaction of respective OICs. If any staff is found to be involved in disobedience/ 
misconduct, adopting illegal and foul methods, or exercising any corrupt practice in 
collusion with any third party or officials at the workplace, alternate equivalent resource is 
to be deployed by the Bidder with immediate effect. 

Tendering Authority will not make any payment for the duration when the required services 
are not rendered by the bidder and in case no substitute has been deployed; the Penalty 
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equivalent to 2 times of ‘per day cost’ of the hired services (considering 30 days in a month, 
subject to maximum of monthly wage of the resource) shall be deducted from the 
respective monthly bill of the agency if the replacement has not been made within 5 
working days. 

c) The penalty will also be applicable in case of misuse/ damage of equipment of Tendering 
Authority. The decision of Tendering Authority on the quantum of penalty will be final and 
binding in such cases. 

d) It is the bounded duty of the bidder to regularly pay (by 7th of every month) the deployed 
manpower their entitlements like monthly salaries/wages. Tendering Authority does not 
expect any employee related complaints to escalate. A penalty of 1% of the bidder’s billed 
value shall be applicable for the month in which such instance is brought to the notice of 
Tendering Authority. 

e) For any breach in SLA in reference to above (a to d) - For three defaults, in any billing 
period, tendering authority will have the option to cancel the contract/agreement/work-
order and forfeit the EMD/ Security Deposit and get the work done through alternate 
sources at the cost and risk of the agency. In case of cancel the work order cancellation 
charges @10% of the work order value will be applicable, which will be realized from 
pending payments of the agency or by raising claims. 

 
Further, the penalty will be applicable for established negligence of a resource and not for the 
delay/ damage otherwise. 

 

7. Payment Terms and Schedule 
a) No Advance Payment will be made. 
b) The successful bidder will make the request for payment to the Tendering Authority in writing, 

accompanied by invoices describing, as appropriate, the services performed, and by the 
required documents submitted pursuant to the contract and upon fulfilment of all the 
obligations stipulated in the Contract. 

c) The currency or currencies in which payments shall be made to the successful bidder 
under this Contract shall be Indian Rupees (INR) only. 

d) All remittance charges will be borne by the successful bidder. 
e) Any penalties /liquidated damages, as applicable, for delay and non-performance, as 

mentioned in this bidding document, will be deducted from the payments for the 
respective running bill subject to bill amount or from the performance security deposit. 

f) The agency will submit individual's Quarterly Satisfactory Performance Report(s) duly 
signed by respective OICs. 

g) It is bounden duty of the bidder to regularly pay the deployed manpower their entitlements 
like monthly salaries/ wages/ annual increment/ EPF/ ESI/ Bonus/ Medical Insurance/ 
Accidental Insurance etc. as may be applicable. If required, the bidder should submit the 
proof thereof. 

h) The payment shall be made at the end of each Quarter with the adjustment of recoveries if 
any.  

i) Taxes/ GST, as applicable, will be deducted/ paid as per the prevalent rules and regulations. 
Any delay due to reasons not attributable to the Bidder(s) shall be excluded from the 
delivery timelines for LD/SLA. 

j) Penalties for any billing period shall be capped at 10% of the bill generated for that period. 
 
 

8. Indemnity 
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a) Tendering Authority stand indemnified of all legal obligations, past/ present/ future, of the 
bidder with its professionals/ resources deployed at OICs. 

b) Tendering Authority stand absolved of any liability on account of death or injury sustained 
by the staff deployed by the bidder during the contract period and for any damages or 
compensation due to any dispute between the bidder and its staff so deployed. 

c) The bidder will indemnify Tendering Authority of any infringement of third-party rights 
under the Patents Act or the IPR. 

 

9. Confidentiality 
a) The bidder and their deployed personnel will not, either during the term or after expiration 

of this contract, use, sell, disclose any proprietary or confidential information relating to 
the software, services, contract or business or operations of Tendering Authority or its 
clients without the prior written consent of Tendering Authority.  

b) The bidder must sign the Non-Disclosure Agreement with Tendering Authority. 
 

10. Security 
a) The bidder will ensure that no information about the software, hardware, database, and 

the policies of the client organization is taken out in any form including electronic form or 
otherwise, by the manpower posted by them. 

b) The bidder or its deployed personnel, by virtue of working on Tendering Authority’s 
projects, can't claim any rights on the work performed by them. Tendering Authority will 
have absolute rights on the work assigned and performed by them. Neither any claims of 
the bidder or its deployed professionals will be entertained on the deliverables. 
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Annexure-1: Bill of Quantity (BOQ)  

 
# Type of Professional No. of 

Professional 
Period 

(Months) 

1 IT Professional for Support Service 30 24 
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Annexure-2: Technical Bid Evaluation Checklist  
(On bidder’s letter head) 

 
Part – A: Authorizations / Undertakings / Declarations 

S. 
No. 

Specific Requirements Documents Required Page No. (to be 
filled by bidder) 

1. The Bidder should deposit Tender Fee, RISL Processing 
Fee, Bid Security Declaration along with the technical bid.  

Receipt of online submission  

2. Tender Form As given in Annexure 3 on 
Bidders letterhead 

 

3. Bidder’s Authorization Certificate As given in Annexure 4 on 
Bidders Letterhead 

 

4. Self-declaration – No Blacklisting As given in Annexure 5 on 
Bidder’s Letterhead 

 

5. Declaration by the Bidder regarding Qualification Under 
Section 7 of the ACT 

As given in Annexure 6 on 
Bidders Letterhead 

 

6. Technical Bid Submission Sheet As given in Annexure 7 on 
Bidder’s Letter head 

 

7. Financial Bid Undertaking As given in Annexure 8 on 
Bidders Letterhead 

 

Part – B: Eligibility Criteria   
S. 

No. 
Basic 

Requirement 
Specific Requirements Documents Required Page No. (to be 

filled by bidder) 

1. Bidder Entity Joint ventures or Consortiums are NOT 
allowed to bid or meet the eligibility 
criterion. Bidder should bid on its own 
strength and meet all eligibility criteria. 

The Bidder is required to 
furbnish a self-
declaration on letter 
head. 

 

2. Legal Entity The Bidder should be a Proprietorship 
firm duly registered either under the 
Rajasthan Shops & Commercial 
Establishments Act, 1958 or any other Act 
of State/ Union, as applicable for dealing 
in the subject matter of procurement. 
(Note: A self-certified declaration 
regarding the non-applicability of 
registration to any Act should be 
submitted by the Bidder) 
OR 
A company registered under Indian 
Companies Act, 1956 
OR 
A partnership firm registered under 
Indian Partnership Act, 1932. 
OR 
A Limited Liability Partnership (LLP) firm 
registered under Limited Liability 
Partnership Act, 2008. 

Certified copy of the 
Certificates of 
Incorporation for 
companies issued by the 
Registrar of Companies 
and Memorandum & 
Articles of Association 
OR 
Certified copy of the 
Registration 

 

3. Turnover  
 

The Bidder should have average turnover 
of Rs. 150.00 Lacs in last three financial 
years (consecutive amongst 2018-2019, 
2019-2020, 2020-2021 & 2021-2022 
having Audited balance sheet). 

Certificate from the 
Chartered Accountant 
along with Extracts from 
the audited Balance 
sheet and Profit & Loss. 
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4. Financial: Net 
Worth 

The net worth of the Bidder (as per the 
last published audited balance sheet 
(F.Y.ss 2020-2021 or 2021-2022), should 
be ‘Positive’. 

CA certificate with CA’s 
registration number & 
seal 

 

5. Technical 
Capability 

The bidder must have at least one rate 
contract for providing IT professionals for 
software application support / 
Development of Application Software 
having minimum contract value of 75.00 
Lacs in last three financial years 
(consecutive amongst 2018-2019, 2019-
2020, 2020-2021 & 2021-2022 having 
Audited balance sheet). 

Work Order/ Purchase 
Order/ Agreement along 
with Client satisfaction 
Certificate for similar 
services 

 

6. Certification The bidder must have valid  
ISO 9001:2015 certifications for 
Manpower Services. 
AND 
ISO 20000-1:2011 for Information 
technology - Service management 

The Bidder is required to 
furnish the copy of valid 
certification. 

 

7. Tax 
registration 

The Bidder should have a registered 
number of 
a. GST 
b. PAN Number 
c. Employee Provident Fund Act 1952 

Copies of relevant(s) 
Certificates of 
Registration.  
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Annexure-3: Tender Form 
(On bidder’s letter head) 

 
1. Addressed to: 

Name of the Procuring Entity System Analyst, Jaipur Development Authority 

Address Jaipur Development Authority 
Room No. 234, 2nd Floor, Main Building, J.L.N Marg, 
Opp. Birla Mandir, Jaipur 
Rajasthan 302004 

Telephone 0141- 2569696 Extn : 8800 

 
2. Firm Details: 

Name of Firm  

Name of Contact Person with 
Designation 

 

Registered Office Address  

Address of the Firm  

Year of Establishment  

GST  

PAN  

Employees State Insurance Act 
1948 Registration No. 
 

 

Employee Provident Fund Act 
1952 Registration No. 
 
 

 

The Rajasthan Contract Labour 
(Regulation and Abolition) 
Rule 1970 Registration No. 
 

 

Type of Firm 
Put Tick mark 

Public 
Limited 

Private 
Limited 

Partnership Proprietary 

Telephone Number(s)  

Email Address/ Web Site Email: Web-Site: 

Fax No.  
Mobile Number Mobile: 
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Certification/Accreditation 
/Affiliation, if Any 

 

 
The requisite deposit against Tender Fee, Processing Fee and EMD amounting to Rs.   
 ________________ /-   has been deposited vide Online receipt generated through Bid 
Participation portal of JDA vide challan No.  _____________ dated _____________. 
 
We agree to abide by all the terms and conditions mentioned in this form issued by the Tendering 
Authority and the further conditions of the said notice given in the attached sheets (all the pages 
of which have been signed by us in token of acceptance of the terms mentioned therein along 
with stamp of the firm). 
 
 

Name :  

Address:  

In the capacity of :  

Signed :  

Date :  

Place :  

Seal of the Organization :  
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Annexure-4: Bidder’s Authorization Certificate 
(On bidder’s letter head) 

To:  
System Analyst [Procuring Entity]  
Room No. 234, Main Building,  
Jaipur Development Authority, Jaipur  
 
 
I/  We  {Name/  Designation}  hereby  declare/  certify  that  {Name/  Designation}  is  hereby 
authorized to sign relevant documents on behalf of the company/ firm in dealing with NIB 
Reference No.   ___________________ Dated ______________. 
 
He/ She is also authorized to attend meetings & submit technical & commercial information/ 
clarifications as may be required by you in the course of processing the Bid. For the purpose of 
validation, his/ her verified signatures are as under. 
 
Thanking you, 
 

Name of Bidder   

Address:  

Authorised Signatory:   

Signed :  

Date :  

Pace :  

Seal of the Organization:  Signature Verified 

 
 
 



Hiring of IT Professionals for Application Software Support Services  Page 43 of 55 

 

 

Annexure-5: Self-Declaration – No Blacklisting 
(On bidder’s letter head) 

 
To:  
System Analyst [Procuring Entity]  
Room No. 234, Main Building,  
Jaipur Development Authority, Jaipur  
 
In response to the NIB Ref. No.  ______________dated  ___________ for {Project Title} 
_____________________________, as an Owner/Partner/Director  of 
__________________________ ,  I/  We  hereby  declare  that  presently  our Company/ firm  
_____________________________________  or any of our group or associate companies, 
at the time of bidding, is having unblemished record and is not declared ineligible or has been 
issued letter for blacklisting for corrupt & fraudulent practices either indefinitely or for a 
particular period of time by any State/ Central government/ PSU/ UT or the Procuring Entity. 
 
If this declaration is found to be incorrect then without prejudice to any other action that may be 
taken, my/ our security may be forfeited in full and our bid, to the extent accepted, may be 
cancelled. 
 
 
Thanking you, 
 

Name :  

Address:  

In the capacity of :  

Signed :  

Date :  

Place :  

Seal of the Organization :  
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Annexure: 6- Declaration by the Bidder regarding Qualification 
 Under Section 7 of the ACT  

(On bidder’s letter head) 

 
Declaration 

 
In relation to my/our Bid submitted to__________________________________ for procurement 
of _______________________________ in response to their Notice Inviting Bids No. 
_____________ Dated ___________  I/we hereby declare under Section 7 of Rajasthan 
Transparency in Public Procurement Act, 2012, that: 
 
1. I/we possess the necessary professional, technical, financial and managerial resources and 

competence required by the Bidding Document issued by the Procuring Entity; 
2. I/we have fulfilled my/our obligation to pay such of the taxes payable to the Union and the 

State Government or any local authority as specified in the Bidding Document; 
3. I/we are not insolvent, in receivership, bankrupt or being wound up, not have my/our affairs 

administered by a court or a judicial officer, not have my/our business activities suspended and 
not the subject of legal proceedings for any of the foregoing reasons; 

4. I/we do not have, and our directors and officers not have, been convicted of any criminal 
offence related to my/our professional conduct or the making of false statements or 
misrepresentations as to my/our qualifications to enter into a procurement contract within a 
period of three years preceding the commencement of this procurement process, or not have 
been otherwise disqualified pursuant to debarment proceedings; 

5. I/we do not have a conflict of interest as specified in the Act, Rules and the Bidding Document, 
which materially affects fair competition. 

 

Name :  

Address:  

In the capacity of :  

Signed :  

Date :  

Place :  

Seal of the Organization :  
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Annexure-7: Technical Bid Submission Sheet 
(On bidder’s letter head) 

To:  
System Analyst [Procuring Entity]  
Room No. 234, Main Building,  
Jaipur Development Authority, Jaipur  
 
We, the undersigned, declare that: 
1. We have examined and have no reservations to the Bidding Document, including Addenda No. 

_________________. 
2. We offer Hiring of IT Professionals for Support Services for in conformity and in accordance to 

the Bid Document. 
3. Our Bid shall be valid for a period of 90 days from the date fixed for the bid submission deadline 

in accordance with the Bidding Document, and it shall remain binding upon us and may be 
accepted at any time before the expiration of that period; 

4. If our Bid is accepted,  we  commit to  obtain  a Performance Security as mentioned in Bid 
Document of the Contract Price for the due performance of the Contract; 

5. Our firm, including any subcontractors or suppliers for any part of the Contract, have 
nationalities from the eligible countries; 

6. We are not participating, as Bidders, in more than one Bid in this bidding process, other than 
alternative offers, if permitted, in the Bidding Document; 

7. Our firm, its affiliates or subsidiaries, including any subcontractors or suppliers has not been 
debarred by any State/ Central government/ PSU/ UT or the Procuring Entity; 

8. We understand that this Bid, together with your written acceptance thereof included in your 
notification of award, shall constitute a binding contract between us, until a formal Contract is 
prepared and executed; 

9. We understand that you are not bound to accept the lowest evaluated bid or any other bid that 
you may receive; 

10. We agree to permit the Procuring Entity or its representative to inspect our accounts and 
records and other documents relating to the bid submission and to have them audited by 
auditors appointed by the Procuring Entity; 

11. We declare that we have complied with and shall continue to comply with the provisions of the 
Code of Integrity for Bidders as specified in the Rajasthan Transparency in Public Procurement 
Act, 2012, the Rajasthan Transparency in Public Procurement Rules, 2012 and this Bidding 
Document in this procurement process and in execution of the Contract. 

Name :  

Address:  

In the capacity of :  

Signed :  

Date :  

Place :  

Seal of the Organization :  
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Annexure-8: Financial Bid Submission Sheet 
(On bidder’s letter head) 

To:  
System Analyst [Procuring Entity]  
Room No. 234, Main Building,  
Jaipur Development Authority, Jaipur  
 
We, the undersigned, declare that: 
1. We, the undersigned bidder, having read & examined in detail, the Bidding Document, the 

receipt of which is hereby duly acknowledged, I/ we, the undersigned, offer to supply/ work as 
mentioned in the Scope of the work, Bill of Material, Technical specifications, Service Level 
Standards & in conformity with the said bidding document for the same. 

2. I / We hereby confirm that I / We have bid for all items mentioned in the Bill of Material (BOM) 
/ Bill of Quantity (BOQ). 

3. I / We undertake that the prices are in conformity with the specifications prescribed. The 
quote/ price is inclusive of all cost likely to be incurred for executing this work. The prices are 
inclusive of all type of govt. taxes/duties. 

4. I / We undertake, if our bid is accepted, to deliver the Services in accordance with the delivery 
schedule specified in the schedule of Requirements. 

5. I/ We hereby declare that in case the contract is awarded to us, we shall submit the contract 
performance guarantee as prescribed in the bidding document. 

6. I / We agree to abide by this bid for a period of days after the last date fixed for bid submission 
and it shall remain binding upon us and may be accepted at any time before the expiry of that 
period. 

7. Until a formal contract is prepared and executed, this bid, together with your written 
acceptance thereof and your notification of award shall constitute a binding Contract between 
us. 

8. I/ We hereby declare that our bid is made in good faith, without collusion or fraud and the 
information contained in the bid is true and correct to the best of our knowledge and belief. 

9. I/ We agree to permit the Procuring Entity or its representative to inspect our accounts and 
records and other documents relating to the bid submission and to have them audited by 
auditors appointed by the Procuring Entity. 

10. We understand that you are not bound to accept the lowest or any bid you may receive. 
11. We agree to all the terms & conditions as mentioned in the bidding document and submit that 

we have not submitted any deviations in this regard. 
 
Name :  

Address:  

In the capacity of :  

Signed :  

Date :  

Place :  

Seal of the Organization :  
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Annexure-9: Price Schedule 
(Online submission on e-Procurement Portal)  

 
(The rates  shall  be  filled  up  separately  in  given  format  on  e-procurement  portal  with financial 
bid).  
 

 
# 

Type of 
Professional 

No of 
Professional 

Period 
(Months) 

Per Man 
Month 

Charges 
(Rs.) 

GST  
(Rs.) 

Total Per 
Man 

Month 
Charges 

(Rs.) 

Total 
(Rs.) 

1 2 3 4 5 6 7=(5+6) 8=(7*3*4) 

1 IT Professional 
for Support 
Service 

30 24     

     Total   

*Instructions for filling Financial Bid in e-tendering portal are given in tender document. 
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Annexure-10: Bank Guarantee Format – BID Security Format 

 (To be stamped in accordance with Stamp Act and to be issued by a Nationalized/ Scheduled bank 
having its branch at Jaipur and payable at par at Jaipur, Rajasthan) 

To:  
System Analyst [Procuring Entity]  
PB-SF-201, Room No. 201 
Second Floor, Parking Building,  
Ram Kishore Vyas Bhawan 
Indira Circle, Jawahar Lal Nehru Marg,  
Jaipur – 302 004 (Rajasthan) 
 
Sir, 

1. In accordance with your Notice Inviting Bid for <please specify the project title> vide NIB Reference 
No…………………………………….Dated …………………………….. (Name & full address of the firm) 
(Hereinafter called the “Bidder”) hereby submits the Bank Guarantee to participate in the said 
procurement/ bidding process as mentioned in the bidding document. 

2. It is a condition in the bidding documents that the Bidder has to deposit Bid Security (EMD) 
amounting to <Rs.    (Rupees <in words>)> in respect to the NIB Reference 
No…………………………………Dated …………………..issued by System Analyst [Procuring Entity], PB-SF-201, 
Room No. 201, Second Floor, Parking Building, Ram Kishore Vyas Bhawan, Indira Circle, Jawahar Lal 
Nehru Marg, Jaipur – 302 004, Rajasthan (hereinafter referred to as “JDA”) by a Bank Guarantee 
from a Nationalised Bank/ Scheduled Commercial Bank having its branch at Jaipur irrevocable and 
operative till the bid validity date (i.e. 120 days from the date of submission of bid).   It may be 
extended if required in concurrence with the bid validity. 

3. And whereas the Bidder desires to furnish a Bank Guarantee for a sum of <Rs.    (Rupees <in 
words>)> to JDA as Bid Security (EMD). 

4. Now, therefore, we the ……………………………….…… (Bank), a body corporate constituted under the 
Banking Companies (Acquisition and Transfer of Undertaking) Act.  1969 (delete, if not applicable) 
and branch Office at…………………... (hereinafter referred to as the Guarantor) do hereby  undertake  
and  agree  to  pay  forthwith  on  demand  in  writing  by  the  JDA  of  the  said guaranteed amount 
without any demur, reservation or recourse. 

5. We, the aforesaid bank, further agree that the JDA shall be the sole judge of and as to whether the 
Bidder has committed any breach or breaches of any of the terms costs, charges and expenses 
caused to or suffered by or that may be caused to or suffered by the JDA on account thereof to the 
extent of the Earnest Money required to be deposited by the Bidder in respect of the said bidding 
document and the decision of the JDA that the Bidder has committed such breach or breaches and 
as to the amount or amounts of loss, damage, costs, charges and expenses caused to or suffered by 
or that may be caused to or suffered by the JDA shall be final and binding on us. 

6. We, the said Bank further agree that the Guarantee herein contained shall remain in full force and 
effect until it is released by the JDA and it is further declared that it shall not be necessary for the 
JDA to proceed against the Bidder before proceeding against the Bank and the Guarantee herein 
contained shall be invoked against the Bank, notwithstanding any security which the JDA may have 
obtained or shall be obtained from the Bidder at any time when proceedings are taken against the 
Bank for whatever amount that may be outstanding or unrealized under the Guarantee. 

7. Any notice by way of demand or otherwise hereunder may be sent by special courier, telex, fax, 
registered post or other electronic media to our address, as aforesaid and if sent by post, it shall be 
deemed to have been given to us after the expiry of 48 hours when the same has been posted. 
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8. If it is necessary to extend this guarantee on account of any reason whatsoever, we undertake to 
extend the period of this guarantee on the request of our constituent under intimation to you. 

9. The right of the JDA to recover the said amount of <Rs. (Rupees <in words>) from us in manner 
aforesaid will not be precluded/ affected, even if, disputes have been raised by the said M/s. 
……….………………(Bidder) and/ or dispute or disputes are pending before any court, authority, 
officer, tribunal, arbitrator(s) etc. 

10. Notwithstanding anything stated above, our liability under this guarantee shall be restricted to <Rs. 
(Rupees <in words>)> and our guarantee shall remain in force till bid validity period i.e. 120 days 
from the last date of bid submission and unless a demand or claim under the guarantee is made on 
us in writing within three months after the Bid validity date, all your rights under the guarantee 
shall be forfeited and we shall be relieved and discharged from all liability thereunder. 

11. This guarantee shall be governed by and construed in accordance with the Indian Laws and we 
hereby submit to the exclusive jurisdiction of courts of Justice in India for the purpose of any suit or 
action or other proceedings arising out of this guarantee or the subject matter hereof brought by 
you may not be enforced in or by such count. 

12. We hereby confirm that we have the power/s to issue this Guarantee in your favour under the 
Memorandum and Articles of Association/ Constitution of our bank and the undersigned is/are the 
recipient of authority by express delegation of power/s and has/have full power/s to execute this 
guarantee under the Power of Attorney issued by the bank in your favour. 
 
Date ………………… (Signature) ………………………………………. Place …………………  
(Printed Name) …………………………………. (Designation) …………………………………… 
(Bank’s common seal) …………………………. 
 
In presence of: 
WTTNESS (with full name, designation, address & official seal, if any) 
(1) ……………………………………… 
(2) ……………………………………… 
 
Bank Details : 
Name & address of Bank : 
Name of contact person of Bank: Contact telephone number: 
 

GUIDELINES FOR SUBMISSION OF BANK GUARANTEE “The Bank  Guarantee  shall  

fulfil  the  following  conditions  in  the  absence  of  which  they  cannot  be considered valid: - 

1. Bank Guarantee shall be executed on non- judicial stamp paper of applicable value purchased in 
the name of the bank. 

2. Two persons should sign as witnesses mentioning their full name, designation, address and office 
seal (if any). 

3. The Executor (Bank Authorities) may mention the power of attorney No. and date of execution in 
his/her favour authorizing him/ her to sign the document. The Power of Attorney to be witnessed 
by two persons mentioning their full name and address. 

4. The Bank Guarantee should be executed by a Nationalised Bank/ Scheduled Commercial Bank only. 
5. Non – Judicial stamp paper shall be used within 6 months from the date of Purchase of the same. 
6. Bank Guarantee executed on the non-judicial stamp paper after 6 (six) months of the purchase of 

such stamp paper shall be treated as non-valid. 
7. The contents of Bank Guarantee shall be strictly as per format prescribed by JDA. 
8. Each page of Bank Guarantee shall bear signature and seal of the Bank and B.G. number. 
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9. All corrections, deletions etc. in the Bank Guarantee should be authenticated by signature of Bank 
Officials signing the Bank Guarantee. 

10. Bank should separately send through registered post/courier a certified copy of Bank Guarantee, 
mentioning Bid reference, Bid title and bidder name, directly to the Purchaser at the following 
address: 

To:  
System Analyst [Procuring Entity]  
PB-SF-201, Room No. 201 
Second Floor, Parking Building,  
Ram Kishore Vyas Bhawan 
Indira Circle, Jawahar Lal Nehru Marg,  
Jaipur – 302 004 (Rajasthan) 
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Annexure-11: Bank Guarantee Format – Performance Security 
(On non-Judicial Stamp Paper) 

(To  be  stamped  in  accordance  with  Stamp  Act  and  on  a  Stamp  Paper  purchased  from 
Rajasthan State only and to be issued by a Nationalised/ Scheduled bank having its branch at Jaipur 
and payable at par at Jaipur, Rajasthan) 

To:  
System Analyst [Procuring Entity]  
PB-SF-201, Room No. 201,  
Second Floor, Parking Building,  
Ram Kishore Vyas Bhawan,  
Indira Circle, Jawahar Lal Nehru Marg,  
Jaipur – 302 004 (Rajasthan) 
 
1. In consideration of the System Analyst [Procuring Entity]   (hereinafter called "JDA") having 

agreed to exempt M/s ..........................(hereinafter called "the said Contractor(s)" from the 
demand, under the terms and conditions of an Order No..................................dated 
..................... for the work .................(hereinafter called "the said Agreement") of Security 
Deposit for the due fulfilment by the said Contractor (s) of the terms and conditions contained 
in the said Agreement, on production of a  Bank Guarantee for Rs...................(rupees 
........................................only), we ...................(indicate the name of the Bank), (hereinafter 
referred to as "the Bank") at the request of ..................Contractor(s) do hereby undertake to 
pay to the JDA an amount not exceeding Rs...................(Rupees..................................only) on 
demand. 

2. We................. (Indicate the name of Bank), do hereby undertake to pay Rs.................... 
(Rupees............................only), the amounts due and payable under this guarantee without any 
demur or delay, merely on a demand from the JDA. Any such demand made on the bank by the 
JDA shall be conclusive as regards the amount due and payable by the Bank under this 
guarantee. The Bank Guarantee shall be completely at the disposal of the JDA and 
We....................... (Indicate the name of Bank), bound ourselves with all directions given by JDA 
regarding this Bank Guarantee. However, our liability under this guarantee shall be restricted to 
an amount not exceeding Rs...................... (Rupees....................only). 

3. We.......................(indicate the name of Bank), undertake to pay to the JDA any money so 
demanded notwithstanding any dispute or disputes raised by the contractor(s) in any suit or 
proceeding pending before any Court or Tribunal or Arbitrator etc. relating thereto, our liability 
under these presents being absolute, unequivocal and unconditional. 

4. We.....................(indicate the name of Bank) further agree that the performance guarantee 
herein  contained shall remain in full force and effective up to <DATE> and that it shall continue 
to be enforceable for above specified period till all the dues of JDA under or by virtue of the said 
Agreement have been fully paid and its claims satisfied or discharged or till the JDA certifies that 
the terms and conditions of the said Agreement have been fully and properly carried out by the 
said Contractor(s) and accordingly discharges this guarantee. 

5. We ...........................(indicate the name of Bank) further agree with the JDA that the JDA shall  
have the fullest liberty without our consent and without affecting in any manner our obligations 
hereunder to vary any of the terms and conditions of the said Agreement or to extend time of 
performance by the said Contractor(s) from time to time or to postpone for any time or from 
time to time any of the powers exercisable by the JDA against the said Contractor(s) and to 
forbear or enforce any of the terms and conditions relating to the said Agreement and we shall 
not be relieved from our liability by reason of any such variation, or extension being granted to 
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the said Contractor(s) or for any forbearance, act or omission on the part of the JDA or any 
indulgence by the JDA to the said Contractor(s) or by any such matter or thing whatsoever 
which would but for this provision, have effect of so relieving us. 

6. The liability of us............................. (indicate the name of Bank), under this guarantee will not 
be discharged due to the change in the constitution of the Bank or the contractor(s). 

7. We.............................. (indicate the name of Bank), lastly undertake not to revoke this 
guarantee except with the previous consent of the JDA in writing. 

8. This performance Guarantee shall remain valid and in full effect, until it is decided to be 
discharged by the JDA. Notwithstanding anything mentioned above, our liability against this 
guarantee is restricted to Rs........................... (Rupees..............................only). 

9. It shall not be necessary for the JDA to proceed against the contractor before proceeding 
against the Bank and the guarantee herein contained shall be enforceable against the Bank 
notwithstanding any security which the JDA may have obtained or obtain from  the contractor. 

10. We.............................. (indicate the name of Bank) verify that we have a branch at Jaipur. 
11. We undertake that this Bank Guarantee shall be payable at any of its branch at Jaipur. If the last 

day of expiry of Bank Guarantee happens to be a holiday of the Bank, the Bank Guarantee shall 
expire on the close of the next working day. 

12. We hereby confirm that we have the power(s) to issue this guarantee in your favour under the 
memorandum and articles of Association/constitution of our bank and the undersigned is/are 
the recipient of authority by express delegation of power(s) and has/have full power(s) to 
execute this guarantee for the power of attorney issued by the bank. 
Date ………………… (Signature) ………………………………………. Place …………………  
(Printed Name) …………………………………. (Designation) …………………………………… 
(Bank’s common seal) …………………………. 
 
In presence of: 
WTTNESS (with full name, designation, address & official seal, if any) 
(1) ……………………………………… 
(2) ……………………………………… 

 
Bank Details: 
Name & address of Bank: 
Name of contact person of Bank: Contact telephone number: 

 

GUIDELINES FOR SUBMISSION OF BANK GUARANTEE “The  Bank  Guarantee  shall  fulfil  the  
following  conditions  in  the  absence  of  which  they  cannot  be considered valid: - 

1. Bank Guarantee shall be executed on non- judicial stamp paper of applicable value 
purchased in the name of the bank. 

2. Two persons should sign as witnesses mentioning their full name, designation, address and 
office seal (if any). 

3. The Executor (Bank Authorities) may mention the power of attorney No. and date of 
execution in his/her favour authorizing him/ her to sign the document. The Power of 
Attorney to be witnessed by two persons mentioning their full name and address. 

4. The Bank Guarantee should be executed by a Nationalised Bank/ Scheduled Commercial 
Bank only. 

5. Non – Judicial stamp paper shall be used within 6 months from the date of Purchase of the 
same. 
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6. Bank Guarantee executed on the non-judicial stamp paper after 6 (six) months of the 
purchase of such stamp paper shall be treated as non-valid. 

7. The contents of Bank Guarantee shall be strictly as per format prescribed by JDA. 
8. Each page of Bank Guarantee shall bear signature and seal of the Bank and B.G. number. 
9. All corrections, deletions etc. in the Bank Guarantee should be authenticated by signature of 

Bank Officials signing the Bank Guarantee. 
10. Bank should separately send through registered post/courier a certified copy of Bank 

Guarantee, mentioning Bid reference, Bid title and bidder name, directly to the Purchaser at 
the following address: 

To:  
System Analyst [Procuring Entity]  
PB-SF-201, Room No. 201,  
Second Floor, Parking Building,  
Ram Kishore Vyas Bhawan,  
Indira Circle, Jawahar Lal Nehru Marg,  
Jaipur – 302 004 (Rajasthan) 
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Annexure–12: Agreement 
(On Non-Judicial Stamp Paper: Value as mentioned in Work Order) 

Agreement 

THIS AGREEMENT made on this …………………… day of …………………… between of ………………… (herein 
after “the Procuring Entity”), of the  one part, and ………………………. Of (here in after “the Supplier”), 
of the other part:  
Whereas the procuring Entity invited Bids for Hiring of IT Professionals for Support Services and has 
accepted a Bid by the Supplier for the  sum of ……………… (herein after “the Contract Price”). 
NOW THIS AGREEMENT WITNESS AS FOLLOWS: 

1. In this Agreement words and expressions shall have the same meanings as are respectively 
assigned to them in the Contract referred to. 

2. The following documents shall be deemed to form and be read and construed as part of this 
Agreement, viz.: 

a) The Procuring Entity's Notification to the Supplier of Award of Contract and Intimation 
letter for Start of Services; 

b) Pre-Qualification / Eligibility Criteria;  
c) Scope of Work; 
d) Instruction to Bidder (ITB); 
e) General Terms & Condition  of Bid & Contract ;  
f) Special Terms & Conditions of Bid & Contract ; 
g) The Notice Inviting Bids ; and  
h) All Annexure’s. 

This Contract shall prevail over all other Contract documents. In the event of any discrepancy or 
inconsistency within the Contract documents, the documents shall prevail in the order listed 
above. 

3. In consideration of the payments to be made by the Procuring Entity to the Supplier as 
indicated in this Agreement, the Supplier hereby covenants with the Procuring Entity for Hiring 
of IT Professionals for Support Services and to remedy defects therein in conformity in all 
respects with the provisions of the Contract. 

4. The Procuring Entity hereby covenants to pay the Supplier in consideration of the Hiring of IT 
Professionals for Support Services and the remedying of defects therein, the Contract Price or 
such other sum as may become payable under the provisions of the Contract at the times and in 
the manner prescribed by the Contract. 

5. Performance Security deposited vide ………………………………………….. dated ………. of …………… 
amounting to Rs. …………………….. valid up-to …………………. 

IN WITNESS whereof the parties hereto have caused this Agreement to be executed in accordance 
with the laws of India and Rajasthan on the day, month and year indicated above. 
For the Supplier For the Procuring Entity (On behalf of JDA/ 

the Procuring Entity) 
Name: Name 
Designation : Designation 
Address : Address : 
Signed by:  
Witness 1 :  
Witness 2:  



Hiring of IT Professionals for Application Software Support Services  Page 55 of 55 

 

 

 

Annexure-13: Memorandum of Appeal under the Rajasthan Transparency in 
 Public Procurement Act, 2012 

 
FORM No. 1  
[See rule 83] 

Memorandum of Appeal under the Rajasthan Transparency in Public 
Procurement Act, 2012 

 
Appeal No _____________ of ______________________  
Before the ____________________________________ (First / Second Appellate Authority) 
 
1. Particulars of appellant: 

(i) Name of the appellant: 
(ii) Official address, if any: 
(iii) Residential address: 

 

2. Name and address of the 
respondent(s): 
(i)  
(ii)  
(iii)  

 

3. Number and date of the order appealed against and name and designation of the officer / 
authority who passed the order (enclose copy), or a statement of a decision, action or 
omission of the Procuring Entity in contravention to the provisions of the Act by which the 
appellant is aggrieved: 

 
4. If the Appellant proposes to be represented by a representative, the name and postal address 

of the representative: 
 
5. Number of affidavits and documents enclosed with the appeal: 

 
6. Grounds of appeal: 

_____________________________________________________________________________ 
_____________________________________________________________________________ 
___________________________________________________(Supported by an affidavit) 

 
7. Prayer: 

_____________________________________________________________________________ 
_____________________________________________________________________________ 
 
Place : ____________ 
Date : ____________ 
 

Appellant's Signature 
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